3akoH P® ot 7 cheBpanga 1992 r. N 2300-I
"O 3awuTe npaB noTpebutenen”

O paccMmoTpeHun cyaamu rpakaaHcKux gen no crnopam o 3alute npas notpedutenemn cm.
noctaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17

Mo oTaenbHbIM BOMpoCaM MPUMEHEHUs HacToswero 3akoHa CM. pasbsACHeHMs,
yTBepxaeHHble npukasom MAK P® ot 20 mas 1998 r. N 160, pasbsicHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapumn K HacTosiLeMy 3akoHy

CM. QHumMKnoneaun u gpyrne KOMMeHTapum Kk npeambyrne HacTosiwero 3akoHa

MHdopmaums 06 nsmeHeHumsx:

®edepanbHbIiM 3aKkoHOM om 25 okmsabps 2007 e. N 234-®3 e npeambyrnly 6HECeEHbI
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYyeHuUu copoka nssmu OHel nocrne OHS
oguyuanbHo20 ornybriukoeaHusi HasgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm npeambyribl 8 npedbidywiel pedakyuu

HacTtosawmin 3akoH perynvpyeT OTHOLLUEHUS, BO3HMKaOLLMe Mexay notpebutensamu u
N3roTOBUTENSAMU, WUCMOSNTHUTENAMU, UMMopTepamMu, nNpoAdasBLaMy nNpu npopaxe ToOBapoOB
(BbIMONHEHWM paboT, oOKasaHuW ycnyr), YycTaHaeBnveBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa M 6e3onacHbIX ASs KU3HMU,
300pOBbS, UMyLLEeCTBa NoTpebuTenen n OKpyxawllen cpenpl, nornyvyeHne mHgopmaumm o
ToBapax (pabotax, ycnyrax) M 006 wuX wunIrotoBuTENsX (MCNOMNHUTENSX, nNpoAaBuax),
npocBelleHne, rocydapCTBEHHYD M OOLIECTBEHHYIO 3allMTy MX MWHTEepecoB, a Takke
onpegenseT MexaHu3M peanusaumum 3Tux npas.

OCHOBHble MOHATUS, UICNONb3yEMble B HACTOSILLLEM 3aKoHe:

noTpeouTenb - rpaxgaHuH, MMEeKLWMn HamepeHe 3akasatb MM npmobpectn nudo
3aKkasblBaloWun, npuobpeTaloWwnini - UM - UCNonb3yLwWwmn  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO ANSA JINYHBLIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXA, HEe CBA3aHHbIX C
ocyLliecTBneHveM npeanpMHuMaTenbCKON OeATEeNbHOCTY;

M3roToBUTESb - OpraHM3aumsi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON (POPMbI,
a TakKe VHOMBMAOyanbHbIA NpegnpvHMMaTenb, NPovM3BOAsLWME TOBapbl ANA peanusaumu
noTpeburtensw;

MCNOJIHUTENb - OpraHn3aums He3aBUCUMO OT ee OpraHM3aLVoOHHO-NPaBoBOM (POPMbI,
a Takke MHAMBMAyanbHbIA NpeanpuHMMaTenb, BbINOSHAWOWME paboTbl UM OKasblBaloLLme
ycnyrun notpebutensm no BO3Me3gHOMY AOroBOpY;

npoaasel, - OpraHM3auus He3aBUCUMO OT ee OpraHm3aLMOHHO-NPaBOBOM (YOPMbI, a
Takke WHOMBMAYaNbHbIM MNpeanpuHMMAaTenb, peanuaylolimMe ToBapbl noTpebutensm no
AOroBOpPY Kynnu-npoaaxu,;

ab3au cegbMon yTpaTun cuny;

MHdopmaums 06 naMeHeHusix:

CM. mekcm ab3auya cedbMo20o
HeAoOCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycnyrn)
unu obsizatenbHbIM TpeboBaHNAM, NPeayCMOTPEHHBbIM 3aKOHOM NGO B YCTAHOBMIEHHOM UM
nopsiake, unu ycnosuamM gorosopa (MpyY X OTCYTCTBMM WU HEMOMHOTE YCMoBUKA OBbIYHO
npeabsiBnsemMbiM TpeboBaHWAM), UK LensaMm, ans KoTopbix ToBap (paboTta, ycnyra) Takoro
poga OObIMHO MCMONb3YeTCHd, WUNM UensMm, O KOTOpbIX npodasey, (UCMOonHUTENb) Obin
nocTaBfeH B U3BECTHOCTb NOTpebUTENEM Npu 3aknNiYeHUn gorosopa, unu obpasuy u (unum)



ONUCaHWIo NPKU NpoAaxe ToBapa no obpasuy 1 (MNK) NO ONUCAHUIO;

CylWeCTBEeHHbIN HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTATOK WM HefoCTaToOK, KOTOpbIA HEe MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHU, UMU BbISBISETCA HEOOQHOKPATHO, UM NPOSBSETCS BHOBb
rnocre ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANSA KU3HW, 300POBbS, UMYyLLECTBa MNOTpebuTens u okpyxatowen cpedbl npyu 0ObIYHbIX
YCIMOBUAX €ro WCMONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUnM3auuu, a Takke
6Ge3onacHOCTb NpoLecca BbINOMHeHWsT paboTbl (OKa3aHua ycrnyru);

ynonHomMo4yeHHas u3rotoBuTenem (npoaaBLoMm) opraHusaums unu
YNONHOMO4€EHHbIN U3rotoBuTenem (NpoaaBLOM) MHAMBUAYaNbHbLIN NpeanpuHUMaTenb
(nanee - ynonHomouYeHHasi opraHusauusi WU YNOJIHOMOYEHHbIN MHAMBUAYalbHbLIN
npeanpuHUMaTenb) - opraHM3aums, OCyLWecTBNAOWAs OnpeaeneHHyo AesaTenbHOCTb, Unn
opraHusaums, cosgaHHass Ha Tepputopumn Poccuinckon degepaummn  U3roToBUTENEM
(npogaBuoOM), B TOM 4MCMEe WHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM),
BbINOSTHAOWME oOnpedeneHHble QYHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBLUOM) M YNONITHOMOYEHHbIE WM Ha MPUHATME W YOOBNETBOPeHWe TpeboBaHMM
notpebutenen B OTHOLWEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo uHAMBUAYaANbHbIN
npegnpuHuMaTenb, 3aperMcTpupoBaHHbIn - Ha  TeppuTtopum Poccuickon  depepauuu,
BbIMOSTHAKOWNA  onpedeneHHble  YHKUMWM Ha OCHOBaHMM [OroBopa C WU3rotoBuTenem
(npogaBuOM), B TOM 4YMCNE C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YNOMHOMOYEHHbIN MM Ha MpuHATME U yaoBneTBopeHve TpeboBaHuM noTpebutenen B
OTHOLLEHMM TOBapa HeHaasiexallero Ka4yecTea;

MMMopTep - OpraHnsaumsa He3aBUCMMO OT OpraHU3auUOHHO-MPaBoOBOM (POPMbl UMK
UHOMBMAOYaNbHbIA  NpeanpuHUMaTenb, OCYLLECTBsAOWME MMMAOPT ToBapa Ana  ero
nocneayroLwen peanusauum Ha Tepputopum Poccuinckon ®epepaunn.

Mnaea |. O6wKne nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLIEHWA B obnactv 3awuTbl npas
notpebutenen
FTAPAHT:

CM. koMMeHTapumn K cTaTbe 1 HacToswero 3akoHa

MHdopmaums 06 nameHeHusIx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3rioxeH 8 Hoeou
pedakyuu

Cm. mekcm nyHKkma e rpedbidyuwed pedakuuu
1. OTHOLWweHMA B obnacTtu 3awuTbl NpaB notpedutenen perynupytoTca [paxagaHcknum
kogekcom Poccuiickon ®epepaumm, HacToAwmMMm  3akoHOM, Apyrumn  degepanbHbIMU
3aKoHaMn (ganee - 3aKkoHbl) WU MPUHUMMAEMbIMWU B COOTBETCTBUM C  HUMU  UHBIMW
HOpMaTMBHbIMUK NPaBoOBbIMK akTaMn Poccuinckon denepauuu.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM om 23 utonisg 2008 2. N 160-®3 8 nyHKm 2 8HECEHbI U3MEHEHUS,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 a.

CmM. mekcm nyHkma & rpedbidywed pedakyuu
2. lMpasutenbctBo Poccuinckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
opraHamMm MCMNOfHUTENBHOW BRacTu MPUHUMAaTb akTbl, cogepXalwume HOpMbl O 3awuTe npas
notpebutenen.



MpasutenbctBo Poccuiickon depepaunn BnpasBe wusgaBatb ANs noTpedbuTens wu
npogasua  (M3roToBUTENs,  WUCMOSHUTENS,  YNOSIHOMOYEHHOW  OpraHu3auum  unu
YMNOMHOMOY€EHHOrO NHOMBMAOYaANbHOrO  npeanpuHumaTens, umnopTepa)  npaswuna,
oba3aTenbHble MpPU  3aKMOYEHUUM U UCNOSIHEHUM NYONUYHBLIX [OroBOPOB  (4OroBOPOB
PO3HMYHOM KYNnu-NpoAaxu, 3HeprocHabkeHusi, OOroBOPOB O BbINOAHEHUM paboT u 06
oKa3aHuMu ycnyr).

Ab63aL TpeTun ytpatun cuny ¢ 1 aBrycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua mpembe20
FAPAHT:

CraTtbsa 2. MexxayHapoaHble goroopbl Poccuiickon ®egepauunm
FAPAHT:

CM. KOMMEHTapuK K cTaTbe 2 HacTosLero 3akoHa
Ecnn mexayHapogHbiM  gorosopom Poccuinckon depepauum yCTaHOBMEHbI WHblE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOALWLMM
3aKoHOM, NMPMMEHSIOTCS NpaBMna MexayHapogHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 2 uronsa 2013 2. N 185-03 8 cmambro 3 8HECEHbI USMEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 ceHmsbps 2013 a.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 3. [lpaBo noTpebutenen Ha npocseweHne B obnactu 3awuTtbl npas
notpeburenen
FTAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacTosilero 3akoHa
MpaBo noTpebuTenen Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneunBaeTcs NOCPEACTBOM BKITHOUYEHUSA COOTBETCTBYIOLMX TpeboBaHUN B heaeparnbHble
rocyaapcTBeHHble obpasoBaTenbHble CTaHAapTbl U o6pasoBaTesibHble NPOrpamMMbl, a Takke
NOCPEACTBOM OpraHuM3auum cuctembl MHdoOpMaumm notpedbutenem o6 ux npaBax UM O
Heobxo4MMbIX ENCTBUAX NO 3aLUMTe 3TUX NPaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. QHuUMknonegmm n gpyrme KOMMEHTapuUn K ctaTbe 4 HactosLlero 3akoHa
1. lMNpopaeey (ncnonHutens) obsi3aH nepegatb NOTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.
MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHKm 2 6HeCeHbl
U3MEHEHUs, ecmyrnaruwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oguyuanbHo20 onybriukogaHus HasgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. lNpun oTcyTcTBUM B [OroBOpE YCMOBUA O KayecTBe ToBapa (paboTbl, ycnyru)
npodaeel (McnonHutenb) obs3aH nepefatb noTpedbutento ToBap (BbINOMHUTL paboTy,
okasaTb YCIyry), COOTBETCTBYOLMIA OObIMHO NpeabsaABnsieMbiM TpeboBaHMSM U NPUrOAHbIN
ANnsa uenen, ons KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YyeTCs.
3. Ecnu npopasey (McnonHWTENb) NpW 3akmfYeHWn p[orosopa Obll NOCTaBneH



notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHuss ToBapa (BbINOSHEHWS
paboTbl, OKa3aHus ycnyrn), npoaasel, (McnonHMTenb) 0b6a3aH nepegatb NOTpedbuTento ToBap
(BbINONHUTE paboTy, OKasaTb YCMnyry), NPUrogHbIA ANA MCNOMb30BaHUA B COOTBETCTBMM C
3TMMU LIeNnsaMum.
4. MMpun npogaxe ToBapa no obpasuy u (unu) onncaHuio npogasel, 06a3aH nepenaTb
noTpeduTento ToBap, KOTOPLIN COOTBETCTBYET 00pasLy 1 (Unm) onucaHuto.
FTAPAHT:

O6 oTBETCTBEHHOCTW 3a NPOAAXy TOBapOB, HE COOTBETCTBYIOLMX obpasuam Mo KayecTtsy,
KOMMMEKTHOCTM uUnu ynakoske cM. n. 1 cT. 14.4 KoAl'l P® ot 30 gekabpsa 2001 r. N 195-93

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 5 8HeceHb! USMEeHeHUs!

CmM. mekcm nyHkma 8 rnpedbidyuwiel pedakyuu
5. Ecnu 3akoHamMn wunmM B YCTAHOBMNEHHOM UMW Mopsgke nNpeaycMOTPEHb
obaszaTtensbHble TpeboBaHua K ToBapy (paboTte, ycnyre), npogasel, (McnonHuTens) obsizaH
nepegatb notpebutento ToBap (BbIMONHUTL paboTy, okaszaTb YCnyry), COOTBETCTBYHOLLUN
3TMM TpeboBaHUAM.

Cratba 5. NpaBa n 0643aHHOCTM M3rotoBuTENS (MCNONHUTENS, NpoAasua) B obractu
YCTAHOBIEHNA CpOKa Crnyx0bl, Cpoka rogHoCcTn ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

TAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapun K ctatbe 5 HactosLlero 3akoHa

MHdopmaums 06 nsmeHeHumsx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeCceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
1. Ha ToBap (paboty), npegHasHayeHHbIN ANa  OAUTENBHOMO  MCNONb30BaHUA,
N3roToBuTENb (MCNOMHUTENDB) BNpaBe YCTaHaBNMBaTb CPOK CRYXObl - Nepuoa, B TeyeHue
KOTOPOro  u3rotoButens  (ucnonHutenb) obssyetca  obecneyuBaTb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 Ha3HaYeHN0 N HECTU OTBETCTBEHHOCTL 3a
CyLLIeCTBEHHbIE HEeAOCTaTKM Ha OCHOBaHWM MyHKTa 6 ctatbM 19 M nyHkTa 6 cratbn 29
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoM om 21 dekabps 2004 e. N 171-®B3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu
2. WNsrotoButenb (McnonHutens) obs3aH ycTaHaBnuBaTb CPOK crnyxbbl TOBapa
(paboTbl) ONUTENBLHOINO MNONb30BaHWA, B TOM YMCIE KOMMMEKTYOLWNX n3genun (getanen,
y3ri0B, arperatoB), KOTOpble MO MCTEYEeHUU onpeneneHHoro nepuoga MoryT npeacraBnaTb
ONAaCHOCTb ANSA >XM3HW, 340pOBbSA NOTPEOUTENH, NPUYMHATL Bped €ro UMyLecTBY WNu
oKpy>KatoLen cpeae.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm nyHKkma e rpedbidyuwed pedakuuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYNCAATLCA eANHULLAMN BPEMEHU, a TaKkke
WHBIMW eanHULAMK N3MepeHns (KnnomeTtpamu, MeTpaMmm U NPOYUMU eAMHULAMN N3MEPEHUS
ncxoas U3 PyHKLMOHANbHOrO HasHayveHns ToBapa (pesynbtaTta paboTbl)).

MHdopmaumsa 06 nameHeHusx:



®edeparibHbIM 3aKkoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rnpedbidyuwed pedakyuu
4. Ha npoaykTbl nuTaHus, napdlOMepHO-KOCMETUYECKME TOBapbl, MEeOUKaMEHTbI,
TOBapbl ObITOBOM XMMUN U MHbIE NOAOOGHbBIE ToBapbl (paboTbl) M3roToBUTEND (MCNOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEpuod, No UCTEYEHUM KOToporo ToBap (paboTta)
CcYMTaeTCa HENPUroAHbBIM A4S UCNOSIb30BaHMS NO HA3HAYEHUIO.

MHdopmaums 06 nsMeHeHusix:
®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
5. lMpogaxa ToBapa (BbIMNOMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOMO CpOKa
rogHOCTK, a Takke ToBapa (BbliNONIHEHME paboTbl), HA KOTOPbIN OOMKEH ObiTb YCTaHOBIEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLyaeTcs.

MHdopmaums 06 nsmeHeHumsx:
®edeparbHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakuuu

6. WasrotoButens (McrnonHUTENb) BNpaBe YcTaHaBnNMBaTb Ha ToBap (paborty)
rapaHTUMMHbIA CPOK - Mepuoa, B TEYEHME KOTOPOro B criydae ObOHapyXeHus B ToBape
(paboTe) HepocTaTka  WU3rOTOBUTESb  (MCNOMHUTENL), MpoAdaBel,  YNOHOMOYEHHas
opraHMsaumsa Wnn YnofIHOMOYEHHbIM MHAMBUAYalNbHLIN  NpeanpuHUMaTeNb, UMNopTep
00s13aHbl yaoBneTBopuTb TpeboBaHna noTpebutens, yctaHoOBMEeHHble ctatbamun 18 un 29
HacTosLero 3akoHa.

N3rotoButens BnpaBe MPUHATE 00683aTenbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa,
OBHapyXeHHbIX MO UCTEYEHUM YCTAHOBMIEHHOrO MM rapaHTUMHOIO cpoka (OOMOofHUTENbHOe
06a3aTensLCTBO).

CopepxaHne OONONHUTENBHOIO 06a3aTeNbCTBa M3roTOBUTENS, CPOK AENCTBUSA TaKOro
obsi3aTenbcTBa M NOPSLOK OCYLLECTBIEHUs noTpebutenem npas no TakoMy oba3aTenbCcTBy
onpenensTCcs N3roToBUTENEM.

MHdopmaumsa 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHoMm om 21 dekabps 2004 e. N 171-®3 8 nyHKm 7 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

7. lNpopaBeu BnpaBe YCTAHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CNN OH He
YCTaHOBIEH N3rOTOBUTENEM.

MpooaBel, BnpaBe MNPUHATbL 00513aTeNbCTBO B OTHOLUEHMM HeAOCTaTKOB TOBapa,
OOHapy)XeHHbIX MO WCTEYEHUW TrapaHTUMHOIO CpoKa, YCTAHOBMEHHOrO W3roTOBUTENEM
(aononHuTensHoe 065a3aTenbLCTBO).

CopepaHne [OMOMNHUTENbLHOrO 0bsi3aTtenbcTBa NpodaBLa, CPOK OEWCTBUSA TaKOro
obs3aTenbCcTBa U NOPSOOK OCYLLECTBNEHNA noTpebutenem npaeB No Takomy ob6a3aTenbCcTBy
onpeaensiioTcsa AOroBOpoOM Mexay notTpedurtenem n NnpogaBLOM.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiv 3akoHOM om 21 dekabpsi 2004 2. N 171-03 cmambs 5 dornosiHeHa rnyHKMom
8
8. WsrotoButenb (npogaseL) HeceT OTBETCTBEHHOCTb 3a HegocTaTku TOBapa,
obGHapyXeHHble B Te4YeHMe Ccpoka [eWCTBUS OOMNOSNHUTENbHOro o00sisaTenbcTBa, B
cooTBeTCTBMM C ab3auem BTOpbIM NMyHKTa 6 crtatbm 18 HacTtosiwero 3akoHa, a nocne
OKOHYaHMA CpOKa AENCTBUSI OOMNONMHUTENBHOIO 06s13aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbn 19 HacTodLero 3akoHa.



Ctratban 6. OO6si3aHHOCTb M3roTOBUTENS 06ECneYnTb BO3MOXHOCTb PEMOHTa MU
TEXHMYECKOro 06CnyXmMBaHUs ToBapa
FAPAHT:

CM. QHumKnoneauu 1 apyrme KOMMeEHTapuK K ctaTtbe 6 HacTosiLero 3akoHa

N3rotoBuTenb obsisaH obecneunTb BO3MOXHOCTb MCMOSb30BaHMA ToBapa B TedYeHue
ero cpoka cnyxobl. [na 3TON Lenu M3roToBuTENb ObGecneynmBaeT PeMOHT M TeXHWUYeckoe
obcnyxunBaHne ToBapa, a Takke BbIMyCK U NOCTaBKY B TOProBble Y PEMOHTHbIE OpraHn3auumn B
HeobXxoaMMbIX AN PeMOHTa W TexHudeckoro obcnyxuBaHus obbemMe M acCopTUMEHTe
3anacHbIX 4acTell B TeYeHMe Cpoka npou3BoACTBa TOBapa M MOCMEe CHATUS ero C
Npou3BoACTBa B Te4YEHNE Cpoka Cnyxbbl ToBapa, a Npy OTCYTCTBMM TAKOro CpokKa - B TeYeHMe
AecaTu NeT co AHS nepeaayun ToBapa noTpeduTento.

Cratba 7. [1paBo notpebutens Ha 6esonacHoCTb ToBapa (paboTbl, ycrnyru)
FAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapUn K CTaTbe 7 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidyuwed pedakyuu

1. MNMoTpebutene MmeeT npasBo Ha To, 4TObbI TOBap (paboTta, ycnyra) nNpu OBbIYHBIX
YCIOBUAX €ro UCMOJSIb30BaHUs, XPaHEeHUs, TPaHCNOPTUPOBKU U yTunusaumm 6bin 6e3onaceH
ANSA XKU3HW, 300pOBbs NOTPebuTens, oKpyXawLllen cpefbl, a Takke He MNpUYMHAN Bpea
nmylwiectsy notpebutens. TpeboBaHudA, KoTopble OOMKHbI obecneunmBaTb ©e30MacHOCTb
ToBapa (paboThbl, yCnyrn) Ans XM3Hu 1 300opoBbs NOTPEOBUTENS, OKpYXXatoLen cpefbl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMYyLLLECTBY noTpebutens, asnaTca obasaTtensHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBNEHHOM UM MOpsiaKe.

2. WasrotoButenb (uMcnonHutenb) obsA3aH obecneunmBatb 6Ge3onacHoCTb ToBapa
(paboTbl) B Te4EeHME YCTaHOBMEHHOIO CpoKa CNyXbbl UM cpoka rogHoOCTU ToBapa (paboThl).

Ecnn B cooTtBeTCcTBMM C nyHKTOM 1 cTaTbM 5 HacToswero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He yctaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 006s13aH obecneunTb
Bes3onacHocTb ToBapa (paboTbl) B Te4eHMe OecsaTu NeT co OHS nepefayun TtoBapa (paboTbl)
notpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MOTpebuTenss Bcneacteune
Heobecne4veHnsa 6esonacHOCTK ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO
ctatben 14 HacTosdwero 3akoHa.

3. Ecnn gna 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, yCcnyru), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUNusauum Heobxoaumo cobnogatb cneunanbHble npasuna (ganee -
npasuna), M3rotoBuTENb (MCNOMNHUTENL) 0653aH ykasaTb 3TU NpaBuiia B CONPOBOAMTENBHOM
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW NN UHbIM cnocobom, a
npoaaseL (McnonHuTenb) 06s13aH 4OBECTM 3TW NpaBuna 40 CBeAeHus noTpebutens.

MHdopmaumsa 06 nameHeHusx:
®edepanbHbiv 3akoHoMm om 21 dekabpsi 2004 e. N 171-®B3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UM B YCTAHOBIEHHOM MM NOpsaKe

yCTaHoBIeHbl obs3aTenbHble TpeboBaHus, obecnevmBatome nx 6e3onacHOCTb ANSA XU3HW,
300poBbs  NOTpebuTensi, OKpyxXawlen cpedbl W nNpefoTBpallieHne MNPUYUHEHUS Bpeda
nMyLecTsy notpebutensi, cootBeTcTBMe TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuT obasaTenbHOMY NOATBEPXKOEHUIO B MNOpsSAKe, NpedyCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBbLIMWN aKTaMW.

FTAPAHT:



CornacHo ®epepanbHoMy 3akoHy oT 27 pekabps 2002 r. N 184-03 obbektom
obasaTenbHON cepTudmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaeMasi B obpalleHue
Ha TeppuTopun Poccunckon ®eaepauun. Cm. MIHopmaumnoHHoe nucbmo [focctaHgapta PO
ot 11 uona 2003 r. N BK-110-28/2522
He ponyckaeTtcsi npogaxa ToBapa (BbiNnonHeHMe paboTbl, OkasaHwe ycryrum), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauunm o6 obazaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TpeboBaHMAM, YKasdaHHbIM B NyHKTE 1 HacTosLWen cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 uronss 2011 2. N 242-®3 6 nyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
5. Ecnu ycTtaHoBNeHo, 4to npu cobniogeHnn notpedbuTenemMm yCTaHOBIEHHbIX MpaBus

NCNONb30BaHUSA, XpPaHEHUS WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbIO0 M UMYLLLECTBY NOTpPebuTens, okpyXXawLlen cpeae,
n3rotosuTenb (MCNOMHUTENb, NpoAaBel) 00a3aH He3aMeanuTernbHO MPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanusaunto) A0 YCTPaHEHWs NpuYMH Bpeda, a B HeoOXoauMbIX crnydasax
NPUHATL MEPbI NO U3BATUIO ero U3 06opoTa n OT3bIBY OT NOTpebutensa (Notpedutenen).

FTAPAHT:

Cm. TllonoxeHne o0 nNpoBeAeHUM  3KCNEepPTU3bl  HEKAaYeCTBEHHbIX M ONacHbIX
NPOAOBOMIbCTBEHHOIO Chipbs Y MULLEBbLIX NPOAYKTOB, UX UCMOMb30BAHUN UM YHUYTOXEHWUMU,
yTBEPXKAEHHOE nocTaHoBreHnem lNpasutensctea PP oT 29 cenTabpa 1997 r. N 1263
Ecnun npnynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENb) 065a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ nponsBoacTBa. [1pn HEBLINOMHEHUN U3rOTOBUTENEM
(vcnonHutenem) STOM oba3aHHOCTH YMOSTHOMOYEHHbIN dhbenepanbHbIv opraH
NCNOSTHUTENbHOW BNacTu MPUHMMAaeT Mepbl NO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (MnNun) oT noTpedbutena unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.
YObITKM, NpUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHN0 N3rotoBuTenemM (MCnonHMTenem) B NosIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekem nyHKkma 6

Cratba 8. lNpaBo notpebutens Ha uHdopmauuio o6 usrotoBuTene (MCnosHUTEne,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 8 HacTosLlero 3akoHa

1. MoTpebutens Bnpase noTpeboBaTb NpeaocTaBneHns HeobxoaMMON 1 JOCTOBEPHON
nHpopmauun 06 wmsrotoButTene (McnonHuTene, npogasue), pexume ero paboTbl U
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLwen ctaTbn MHOPMaUUA B HarnsagHoM U AOCTYMHOM
dopMe A0BOOUTCHA OO CBeAEeHUs noTpebutenen npu 3aknioyYeHnn JOroBopoB Kynnn-npoaaxm
N OOroBOPOB O BbINOSIHEHUU paboT (okaszaHuK ycrnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX
cthepax obcnyxmBaHusa noTpedbutenen, Ha pPyCcCKOM 43blke, a [AOMNOSIHUTENbHO, Mo
YCMOTPEHUIO U3roTOBUTENSA  (MCNONHUTENS, nNpodaBua), Ha roCyAapCTBEHHbIX SA3blKaX
cybbekToB Poccurickon ®efepauunmn n poaHblx A3blkax Hapogos Poccuinckon denepaunn.

Cratbsa 9. VIHpopmauusa o6 nsrotosuterne (McnonHutene, npogasue)
FAPAHT:



CM. SHumknonegmm n gpyrme KOMMEHTapum K ctatbe 9 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparbHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs

CmM. mekcm nyHkma 8 rnpedbidyuel pedakyuu

1. WsrotoButenb (McnonHuTenb, npogasel) ob6dA3aH [JoBecTM [0 CBedeHus
notpebutens pMpmeHHoe HanmeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexunm ee pabotol. Npogasel (MCNONHUTEND) pa3MeLLaeT YKasaHHYHo
MHOPMaLNIO Ha BbIBECKE.

N3rotoButenb (McnonHuTenb, nNpogaBel) - WHAMBMAYalbHbIA NpeanpuHMMaTtens -
AOIDKEH npefoctaBuTb NoTpebutento MHpopmauuio O rocyaapCTBEHHOW perncTpauum wu
HanMeHOBaHNN 3aperMcTpMpOBaBLLEro ero opraHa.

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkm 2 U3/10)keH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM), NOANEXUT NULEH3UPOBAHUIO U (UNIM) UCMNOMNHUTENb MMEET rocyaapCTBEHHYHO
akkpeauMTaumio, 0o cBedeHust noTpebuTtena forkHa ObiTb AoBegeHa mHdopMauus O Buae
AeATENbHOCTN N3roToBUTENs (MCNONHUTENS, NpoAasLa), HoOMepe NUUEH3UN N (MNn) HoMepe
CBMAETENbCTBA O rOCYy4apCTBEHHON akKkpeauTaumm, cpokax AeNCTBUS yKadaHHbIX NIMLEH3UN 1
(vnn) cBnpeTenbCcTBa, a Takke MHopmaLums o6 opraHe, BblAaBLIEM YKa3aHHble NULEH3NIO U
(vnn) cBMaeTenbCTBO.

3. MHdbopmaums, npegyCcMOTpeHHasa nyHkTammn 1 n 2 HacTosien ctaTbn, OMMKHA ObITb
AosefeHa OO0 cBedeHus noTpebutenen Takke npu OCyLLECTBAEHUU TOProsnun, GbITOBOro u
WHbIX BUOOB O6CnyxmBaHua notpebutenenn BO BPEMEHHbIX MOMELLEHUSX, HAa sipMapkax, C
NOTKOB M B APYrMX Criyyasix, ecnv TOoproensi, ObITOBOE W WHble BWAbl OGCAYXMBAHWUA
notpebutenen OCyLWECTBNAKTCA BHE MOCTOSAHHOIO MecCcTa HaxoXAeHwsa npopasua
(vcnonHutens).

Cratbsa 10. VIHpopmauwms o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. SHumknoneguu n gpyrme KoMmmeHTapum kK ctatbe 10 HacTosdwlero 3akoHa
1. N3rotoBuTenb (UcnonHuTenb, npogasel) 00si3aH CBOEBPEMEHHO NPEAOCTaBMATb
noTpeduTento HeobxoauMyHo U OOCTOBEPHY MHpopMaumio o0 ToBapax (paboTax, ycnyrax),
obecneynBaroLLyo BO3MOXHOCTb UX NpaBuibHOro Bblibopa. Mo oTaenbHbIM BMAaM TOBapoOB
(paboT, ycnyr) nepevyeHb U crnocobbl goBefeHus uMHopmauumM Oo  notpebutens
ycTaHasnumBatoTca NpaButensctBom Poccurckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiv 3akoHOM om 21 0ekabpsi 2013 2. N 363-®3 8 nyHKmM 2 8HECEHbI USMEHEHUS,
ecmynatowjue 8 cusny ¢ 1 urons 2014 e.

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

2. Hdbopmaums o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MNOpsiAKke OOSKHa
coaepxartb:

HanMeHoBaHMe TEXHUYECKOro perrnameHTa nnm NHOE YCTaHOBIIEHHOE
3akoHogatenbctBoM  Poccuickon depepaumm O TEXHUYECKOM  perynmpoBaHun
cBugeTenbcTByollee 06  o6s3aTenbHOM  NOATBEPXAEHUM  COOTBETCTBMA  TOBapa
00603HauveHue;

cBegeHuss 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBax ToBapoB (pabot, ycnyr), B



OTHOLLUEHMM MNPOAYKTOB MUTaAHUA CBeAeHWs O cocTtaBe (B TOM 4MUCRe HauMeHOBaHue
MCNOSb30BaHHbLIX B MpoLecce W3roTOBMEHUS MPOAYKTOB MUTaHUA nNuULeBbIX [06aBOK,
Guonormyeckn akTMBHbIX [00aBOK, WHOPMaUMA O HanmMuum B NPOAYKTax NUTaHUS
KOMMOHEHTOB, MOMIyYEHHbIX C MPUMEHEHUEM  TE€HHO-UHXEHEePHO-MOaNMULNPOBAHHBIX
OpraHn3moB, B Cryvyae, ecnv CoAep)XaHWe YKa3aHHbIX OPraHnM3mMoB B TaKOM KOMMOHEHTE
coctaBnsieT 6onee AOeBATM [OECATbIX NPoOLEHTa), MNULEBOM LIEHHOCTM, HasHavyeHun, o6
YCNOBUAX NMPUMEHEHNSA U XPaHEHMSA NPOAYKTOB NUTaHUA, O cnocobax U3roToBneHUst rOTOBbIX
6nog, Bece (06beme), oaTte M MeCcTe M3roTOBMIEHUA M YNakKoBKM (pacdacoBKM) NPOAYKTOB
NUTaHWs, a Takke CBeAeHUs1 O NPOTUBOMOKA3aHUAX ANA MUX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WUHdOpPMaUUS O KOTOPbIX AOSHKHA
cogepXkaTtb MPOTMBOMOKAa3aHUs Ana MX MNPUMEHEHMS Npu  OoTAeNbHbIX 3aboneBaHusx,
yTBepxaaetcsa lNpasutensctsom Poccunckon denepaunm;

LUeHy B pybnsix u ycnosusi npnobpeteHms ToBapos (paboT, ycnyr), B TOM 4yucre npu
onnate ToBapoB (paboT, ycnyr) 4epe3 onpeneneHHoe BpeMsi MNocrne ux nepegayvn
(BbINONHEHMsI, OKasaHusl) NOTPebuTento, MNOMHYK CymMMy, MOANEeXallyl Bbinnarte
notpedurtenem, n rpacdumk noraieHmsi 3TON CyMMbl;

FTAPAHT:

CMm. ®epepanbHbiv 3akoH oT 21 gekadbpa 2013 r. N 353-903 "O notpebutenbckomMm kpeante
(3anme)", Bctynatrowmn B cuny ¢ 1 nons 2014 r.

Cwm. MNamaTtky 3aemuimka no noTpedbuTenbCKkoMy KpeauTy, nanoxeHHyt B nucbme LIBP oT 5
masa 2008 r. N 52-T

rapaHTUMHBIN CPOK, €CNN OH YCTaHOBEH;

npasuna n ycnosus acpdekTmeHoro n 6e3onacHoro Ucnonb3oBaHWss ToBapoB (pabor,
ycnyr);

MHdopMauuio 06 aHepreTU4eckon aPEKTUBHOCTU TOBAPOB, B OTHOLLUEHMM KOTOPbIX
TpeboBaHME O Hanuuuum Takoh umHdOpMaumm onpeneneHo B  COOTBETCTBMM  C
3aKoHogaTenbCTBOM 006  3HeprocbepexeHMm ©n O  MOBbLIWEHUM  IHEPreTUYECKon
3P PeKTUBHOCTH;

CPOK CNnyX0bbl NNn cpok rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUN C
HacTosIlMM 3akoHOM, a Takke CBeAeHMs O HeobxoauMbix AencTBuax notpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBUAX MNPU HEBBINOMHEHUN TaKuX
AencTteun, ecnu ToBapbl (paboTbl) MO UCTEYEHUMUM YKa3aHHbIX CPOKOB MNpeacTaBnsatoT
ONAaCHOCTb ANdA  >KWU3HW, 340pPOBbA W uMMyllecTBa noTpebutenda wunuM CTaHOBATCS
HEeNpPUroaHbIMM A8 UCNOSb30BaHUA NO HA3HAYEHUIO;

agpec (Mecto HaxoxgeHus), @UMPMEHHOE HauMMeHOBaHMe (HaMeHOBaHUe)
narotoBuTenss  (UCnonHuTens,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auum  Unu
YNOMHOMOYEHHOIo UHAMBUAYaNbHOro NpeanpuHUMaTens, umMnopTepa;

UHopMmauuio o6 oba3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBMS ToBapoB (pabor,
YCIyr), yka3aHHbIX B MyHKTE 4 cTaTbW 7 HacTodALero 3akoHa;

NMHpopMauuio 0 NpaBuax Npoaaxun ToBapoB (BbINOMHEHNA paboT, okasaHUs ycnyr);

yKasaHMe Ha KOHKpeTHOe nuuo, Kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u nHcpopmaumio 0 HemM, ecnm 3TO UMEEeT 3Ha4vyeHue, UCXOAs U3 xapaktepa paboThbl
(yenyrm);

yKkasaHuMe Ha ucnonb3oBaHMe OHOrpamMM MNpu okKasaHuuM pasBrekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKanbHbIX NPON3BEAEHWN.

Ecnn npuobpetaembin notpedbutenem ToBap 6bin B ynoTpebrneHun wunm B HEM
yCTpaHanca HegocTtaTok (HegoctaTku), notpebutento pomkHa ObiTb NpeaocTaBneHa
NMHpopmauus 06 aTom.

FTAPAHT:



O pononHuTenbHbIX TpeboBaHWMSX, NpPeabsABRASEeMbIX K 3TUKETKaM, sprblkam nunbo
NUCTKaM-BKagpbillamM ynakoBaHHbIX MULLEBbLIX MPOAykToB, cM. deaepanbHbi 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCEHbI U3MEHEHUS

CmM. mekcm nyHKkma 8 rnpedbidywed pedakyuu

3. VHdopmauma, npegycMOTpeHHass NMyHKTOM 2 HacTosiwen ctaTbu, OOBOOUTCA OO
cBefeHusa noTpebuTenen B TEXHUYECKON AOKYMEHTauun, npunaraeMomn kK Toeapam (pabotam,
ycrnyram), Ha 9TUKETKax, MapKMPOBKOM WM MHbIM CMOCOOOM, MPUHATBIM L9 OTAENbHbIX
BnaoB ToBapoB (pabot, ycnyr). WHdopmaums 06 obsaszatensHOM NOATBEPXKOEHUU
COOTBETCTBUSA TOBApOB MNpeACTaBNseTcss B Mopsiake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTtBOoM Poccuiickon ®efepaumm o TEXHNYECKOM perynmpoBaHum, 1 BKIKOYAET B
cebsa cBefgeHMs O HOMepe OOKYMEHTa, NOATBEPXKOAOLEro Takoe COOTBETCTBUE, O CPOKE ero
aencTeus n 06 opraHnM3aunn, ero BblaaBLUEN.

AG3aL BTOpOW yTpaTun cuny.

MHdopmaums 06 nsmeHeHumsx:

CmMm. mekcm ab3sauya emopoz2o

Cratba 11. Pexum paboTtbl npogasua (MCNOMHNTENS)
FTAPAHT:

CM. SHumknoneguu n apyrme KOMMeHTapum K ctatbe 11 HacTosdulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHMUMNANbHBLIX OpraHuM3aumin TOProBmwu,
ObITOBOrO M MHbIX BMAOB OOCNyXMBaHWA NOTpebUTenen ycTaHaBNMBAETCS MO PELUEHUIO
COOTBETCTBEHHO OPraHOB WCMOMHUTENBbHOM BRactu cybbektoB Poccuiickon depepauumn um
OpraHoB MECTHOIO camMoynpaBfeHus.

2. Pexum paboTbl oOpraHuMsauun, OCYLLEeCTBASAOWMNX OeATenbHOCTb B cdepax
TOProBoro, ObITOBOro N MHbIX BUAOB 0OCNYyXMBaHUSA NOTPEOUTENEN MU HE yKa3aHHbIX B MYHKTE
1 HacTosiWen cTaTb, a TakkKe NHOUBUAYANbHLIX NpeanpuHUMaTenen yctaHaBnueaeTcss MU
CaMOCTOSAITENBHO.

3. Pexxum paboTbl npogasua (MCNONHUTENS) A0OBOAUTCA 00 cBeAeHust noTpebuTtenen u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumMeHo8aHUe B6HECEHbI
U3MEHEeHUs

CM. mekcm HaumeHog8aHUs 8 npeodbiOywel pedakyuu
Ctatba 12. OTBETCTBEHHOCTb W3roToBUTENS (UCMONHUTENs, MNpodasua) 3a
HeHagnexawlyto nHgopmMaumio o Tosape (pabote, ycnyre)
FTAPAHT:

CM. SHumKnonegum n apyrme KOMMEHTapun K ctatbe 12 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHoMm om 21 dekabpsi 2004 e. N 171-®3 8 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidyuwiel pedakyuu
1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMenMTeNnbHO NOnyynTb
npu 3aknyeHun poroeopa uHdopMaumio o ToBape (paboTte, ycnyre), OH BhpaBe
notpeboBatb OT npogdaBua (MCNOMHUTENS) BO3MELWEHUA YObITKOB, MNPUYUHEHHbIX
He0bOCHOBAHHbLIM YKITOHEHMEM OT 3akKNiYeHUst OOroBopa, a €cnv [OroBOp 3aKrio4veH, B
pasyMHbI CPOK OTKa3aTbCHA OT €ro MCNosiHeHns u notpeboBaTb BO3BpaTa yniavyeHHOW 3a



TOBap CyMMbl U BO3MELLEHWS OPYIMX YObITKOB.

Mpn oOTKase OT WCNOMHEeHUs [JoroBopa MoTpedbuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrn, ecnm 3TO BO3MOXHO MO WX XapakTepy) npogasuy
(ncnonuuTento).

2. [lpogaBey (McnonHUTENb), He NPefoCTaBMBLUMK MOKyNaTesno MOfHOM W
AOCTOBEPHOM WHGopMauum o ToBape (paborte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHy nyHkTamu 1-4 ctaten 18 nnmn nyHkTom 1 ctatbn 29 HacTosiwero 3akoHa,
3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe ero nepegadn notpebutento
BCMeACTBME OTCYTCTBUS Y HEFO Takon MHpopmauuu.

3. Mpwn npu4rHeHUn Bpeda Xu3HW, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpeaoCcTaBnNeHNa emy MOfHOW M JOCTOBEPHOW MHpopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B nopsake,
npeaycMoTpeHHoM cTaTben 14 Hactoswero 3akoHa, B TOM 4YuCfie MOSIHOMO BO3MELLEHMS
ybObITKOB, MPUYMHEHHBIX NPUPOAHBLIM O0ObEKTaM, HaxoasaWmMMCs B COBCTBEHHOCTU (BnageHun)
notpeburtens.

4. Tlpn paccMmoTpeHun TpeboBaHMM noTpedbutens O BO3MELEHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UM HEAOCTAaTOYHO NOSIHOM MHGopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo WuCXoOuMTb W3 NpeanonoxeHuss o6 oTcyTcTBUM Yy noTpebutens
crneumarnbHbIX NO3HaHM O CBOMCTBAX M XapakTepucTukax Toeapa (paboTbl, ycryru).

MHdopmaums 06 nsmeHeHumsx:

®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogaHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HaumeHogaHUs 8 npeobiOyuwel pedakKyuu
Cratbna 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npogasLa,
YNOMMHOMOYEHHOW OpraHM3aumMm unM YMNonHOMOYEHHOIo WHANBMAYaANbHOMO
npeanpuHuMmaTens, mnopTepa) 3a HapyLleHue npae notpedutenen
FAPAHT:

CM. SHumknoneguu n apyrme KOMMeHTapum K ctatbe 13 HacTosulero 3akoHa
MHdopmaumsa 06 nsmeHeHusx:

®edeparnbHbiM 3akoHoMm om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
1. 3a HapyweHue npaB noTpebutenen wu3rotoBuTenb (MCNONHUTENbL, MNpoAdaBel,
YNOMHOMOY€EHHas opraHM3aumsi UM yrnosTHOMOYEHHbI MHAMBMAYANbHbIA NpeanpuHUMaTenb,
nMnopTep) HeceT OTBETCTBEHHOCTb, NPEeLYCMOTPEHHYHO 3aKOHOM UIN LJOrOBOPOM.
MHdopmaumsa 06 nsmeHeHmsx:

®eldeparbHbiM 3akoHOM om 17 Odekabpsi 1999 2. N 212-®3 nyHkm 2 u3/0XeH 8 HO80U
pedakuyuu

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYUHEHHbIE NOTPEOUTEN!O,
noanexart BO3MELLEHMIO B NOSTHON CyMMe CBEPX HEYCTOMKM (NeHW), yCTAaHOBNEHHOW 3aKOHOM
UM AOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edepanbHbiv 3akoHoMm om 21 dekabps 2004 e. N 171-®3 8 nyHKm 3 8HECEHbLI UBMEHEHUS

Cm. mekcm nyHKkma e rpedbidywed pedakuuu
3. Ynnarta HeycTonku (NeHu) n Bo3MeLLeHne YyObITKOB He 0CBOBOXOAT U3roToBUTENS
(ucnonHuTensi, npogaBua, YMNOSIHOMOYEHHYIO  OpraHusauuio  WnM  YNorIHOMOYEHHOro
MHOUBMAYanbHOro npeanpuHUMaTens, umnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha Hero



06s13aTenbCTB B HaType nepen notpeburtenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MEHEeHUs

CmM. mekcm nyHKkma 8 rnpedbidyuwed pedakyuu
4. WsrotoBuTenb (MCnomnmHUTENb, NpoAaBel, YNONHOMOYEHHas opraHusauus Wnm
YNOMHOMOYEHHbIN  MHOUBMAYANbHBLIA NpeanpuHMMaTtens, MMNopTep) ocBoboxaaeTca oOT
OTBETCTBEHHOCTM 3a HeucnonHeHne o065A3aTenbCTB UMM 3a HeHaanexallee WCMofHeHne
009a3aTenbCTB, €Cnv OOoKaXeT, YTO HEeUCrnonHeHue obsA3aTenbCTB UMM UX HeHaanexallee
NCNOJSTHEHNE NMPOM3OLLO BCeACcTBME HENPEOAONIMMONM CUMbl, @ TakKe N0 MHbIM OCHOBaHUAM,
npeaycMoTpeHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEHEeHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

5. TpeboBaHua notpebutena o6 ynnate HeycTouMku (MeHU), NpeayCcMOTPEHHOM
3aKkoHOM UM JOroBOpOM, noanexar yOooBMNEeTBOPEHUIO W3roToBuTenemM (MCNonHUTENeM,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorITHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuHUMaTenem, UMNopTepoM) B 4O6POBONbHOM NOPSAKE.

MHdopmaums 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHoM om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. MNpun ygosneTBopeHnn cyaomMm TpeboBaHui noTpebuTens, yCTaHOBMAEHHbIX 3aKOHOM,
Cyn B3bICKMBaET C M3rotoBuTens (UCNOMNHUTENS, Nnpoaasua, YNoTHOMOYEHHON opraHu3aumm
UM YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpegnpuHMMmaTens, mnopTepa) 3a HecobngeHne
B 0OOpOBONbLHOM Mopsigke yaoBneTBopeHus TpeboBaHuin notpebutensa wrtpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXXOEHHOW Cy4OM B NoOSb3y notpebutens.

Ecnn c 3asgBneHnem B 3awmTy npaB noTpedbutensa BbICTynawT 06LEeCTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuun, COH3bl) UAM  OpraHbl  MECTHOro
camoynpaBneHusi, NATbAEeCAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKa3aHHbIM 00beaANHEHNAM (UX accoumalmsimM, co3am) UM opraHam.

Cratba 14. ViMywecTBeHHass OTBETCTBEHHOCTb 3a Bpe[d, MPUYUHEHHbLIW BCneacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 14 HacTosulero 3akoHa
1. Bpea, NpUYNHEHHbIN XXM3HW, 300POBbLI0 UM UMYLLECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboThl,
ycrnyru), noanexuT BO3MELLEHMIO B MONTHOM o6beMme.
2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYNHEHHOrO BCREACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyrn), npusHaeTca 3a nbbiIM NOTEepneBLMM HE3aBUCMMO OT TOro,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:
®edepanbHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbLI UBMEHEHUS

CmMm. mekem nyHkma 8 rnpedbidyuwiel pedakyuu
3. Bpea, NPUYUHEHHBIN XXU3HW, 340POBbLI0 UMM MMYLLECTBY NOTPebUTEns, noanexur
BO3MELLEHMIO, eCnNn Bpen NPUYMHEH B TeYeHMEe YCTaHOBIIEHHOro cpoka Cryxbbl unm cpoka
rogHocTu ToBapa (paboThl).
Ecnn Ha ToBap (pesynbTaT paboTbl) OOMmMKEH ObiTb YCTAHOBMEH B COOTBETCTBUU C
nyHkTammn 2, 4 ctatbn 5 Hactoswero 3akoHa CPOK CNyXObl UM CPOK rO4HOCTU, HO OH He



ycTaHoBneH, nmMbo noTtpebutenio He Obina npeaocTaBneHa nonHass WM LOCTOBEpHas
MHopMauus O cpoke cnyxbbl WNM CpoKe rogHocTW, nubo noTtpebutens He 6bin
NPONHMOPMUPOBaAH O HEOBXOOUMbIX AENCTBUSAX MO MCTEYEHUM cpoka Cryxbbl MnmM cpoka
rOOHOCTU U BO3MOXHbIX NOCEACTBUSX MPU HEBLINOMHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbTaT paboTbl) MO MCTEYEHUU ITUX CPOKOB NPEACTaBfsieT ONacCHOCTb AMS XWU3HU U
3[0pOBbS, Bpen NoANEeXUT BO3MELLEHUIO HE3AaBMCUMO OT BPEMEHU €ro NPUYUHEHUS.

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 cTaTbm 5 HacTosAwero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He ycTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO
B Cfny4ae ero NpUYMHEHWs B TeYeHWe AecATM NeT co OHA nepegadm ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUS
ToBapa (OKOHYaHMA BbINOSTHEHUS paboThl).

Bpen, npuunHeHHbIN BcneacTBMe HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHWUIO
npoAaBLIOM UM M3roTOBMTENEM TOBapa Nno BblGOpY NOTEpneBLLErO.

Bpen, nNpuvyYMHEHHbIn BCneacTBuMe HeOoCcTaTKOB paboTbl MAW  yCryrn, MOANEXUT
BO3MELLEHNIO NCMONHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpPebuTens B CBSA3M C MCNOMb30OBaHMEM MaTepuanos,
ob6opyaoBaHus, MHCTPYMEHTOB U MHbIX CPeacTB, HeobXoauMbIX Afs MPOM3BOACTBa TOBapOB
(BbINONHEHMST paboT, oKaszaHWst ycnyr), HE3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAyYHbIX U
TEXHUYECKUX 3HAHUN BbISBUTb MX OCOBbIE CBOMCTBA UMW HET.

5. NsrotoeBuTenb (MCNONHUTENb, NpoAdaBel) OCBOOOXOAeTCA OT OTBETCTBEHHOCTH,
ecnn JokaxeT, YTO Bped MPUYUHEH BCreACTBME HENPeodoNMMOW CUMbl WUAW HapyLUeHUs
notpebutenem yCcTaHOBIIEHHbIX MPaBWM MUCMNOSb30BaHUA, XPaHEHUS UMW TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

MHdopmaums 06 naMmeHeHusix:

®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmamebio 15 8HeceHbI U3MEHEHUs

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 15. KomneHcaumnsa mopanbHOro Bpeaa
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 15 HacTosdulero 3akoHa

MopanbHblin ~ Bpef, MPUYMHEHHBIA  NOTpebuTento  BCreacTBUME  HapylleHus
N3rotToBUTENEM  (UCNONHUTENEM, MPOAABLOM, YMNONTHOMOYEHHOW OpraHusauuen unu
YNONTHOMOYEHHbBIM NHOUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHaMM M npaBoBbiMM  akTamu  Poccuinckon  depepauumn,
perynupylowmmm OTHOWweHus B obractu 3awuTbl npaB noTpebutenen, noanexur
KOMMeHcauum npuuMHUTENEM Bpeda Mpu HanMyuuM ero BuHbl. Paamep KomneHcauuu
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasmepa BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUECTBMSETCA HEe3aBMCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HepencrtBuTenbHOCTb YCMOBUW  [OroBOpa, YLEMMSWMX npaBa
notpeburtens
FTAPAHT:

Cm. DHumknoneann n apyrme KOMMeHTapum K ctatee 16 HacTosLwero 3akoHa
1. YcnoBusi poroeopa, yuwemndwowme npasa noTpedbutens no CpaBHEHUIO C
npasusiamun, YCTAHOBIIEHHbIMW 3aKOHaMU WAW MHLIMW NPAaBOBbIMM akTamu Poccuinckon
depepaumm B o6nactu 3awmTbl Nnpas noTpebutenen, NpusHaTCA HeAENCTBUTENBHbLIMMU.



Ecrm B pe3ynbtate UCNoryiHeHnA Ooroeopa, yuemndwuwlero npasa I'IOTpGGI/ITeJ'IFl, Yy
HEro BO3HUKIIN y6bITKVI, OHM noanexart BO3MeLWeHU Wn3rotoesuTeriemMm (VICI'IOJ'IHVITeJ'IeM,
I'IpO,D,aBLI,OM) B MONMHOM obbeme.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-D3 8 nyHKmM 2 8HeCceHbl USMEeHEeHUs

CmM. mekcm nyHKkma 8 rnpedbidywed pedakyuu

2. 3anpewaetca obycnoenueaTb nNpuobpeTeHne oAHUX ToBapoB (paboT, ycnyr)
o6a3aTenbHbiM NpnobpeTeHmeM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
noTpedbuTento BCNeACTBME HapyLUEHWA ero npasa Ha cBOOOAHbLIN BbIOOp TOBapoB (pabor,
ycnyr), BO3MeLLaTcsa NpoaaBLOM (MCNONHUTENEM) B NOSTHOM ob6beme.

3anpewaeTtca obycnosnuBaTb  yOoBneTBopeHue TpeboBaHun  noTpebutenen,
npeabsiBrnseMblX B TeYeHWe rapaHTUMHOIO CpokKa, YCrOBUMAMW, HE CBS3aHHbIMU C
HegocTaTKamu ToBapoB (paboT, ycnyr).

MHdopmaums 06 nsmeHeHumsx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynatowjue 8 cusny ¢ 1 urons 2014 e.

CmM. mekcm nyHkma 8 rpedbidyuwed pedakyuu
3. lpopaBey, (ucnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT onnaThbl
Takux pabot (ycnyr), a ecnvm oHM onna4veHbl, noTpebutens Bnpase notpeboBaTb OT NpoaaBLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutens Ha BbINONIHEHME
AONONHUTENbHBLIX paboT, ycnyr 3a nnaTty odopMiseTca NpoAaBLOM (MCMONHUTENEM) B
NUCbMEHHOW doopMe, ECINN MHOE He NpeaycMoTpeHo dheaieparnbHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 nHacmoswuli 3akoH O0MofHeH
cmameed 16.1
CraTtba 16.1. dopmbl 1 NOPSAOK onnaTbl NpU Npoda)e ToBapoB (BbINOSHEHMM paboT,
oKa3aHumM ycnyr)
FTAPAHT:

CM. KommeHTapum k ctaTbe 16.1 HacTosiwero 3akoHa

MHdopmaumsa 06 nsmeHeHumsx:

®edepanbHbiM 3akoHOM om 3 utnsa 2016 2. N 265-03 e nyHkm 1 cmambu 16.1
Hacmosiuwe2o 3aKkoHa 8HeCeHbl UBMEHEHUST

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu

1. lMNpopaeey (ncnonHuTenb) obsaA3aH obecneunTb BO3MOXHOCTb OMnaTbl TOBApOB
(pabor, ycnyr) nyTem MCnonb30BaHWS HaUMOHAmNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a Takke
HaNU4HbIX pacyeToB Mo BbIGOpy NnoTpebutens.

ObGs3aHHOCTL 0becneynTb BO3MOXHOCTbL onnaTtel ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAmNbHbIX MNATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHON
CUCTEMbI NNaTEeXHbIX KapT He pacnpoCcTpaHAeTCa Ha CyObekToB npeanpuHMMAaTEsbCKOM
AEATENbHOCTU, Y KOTOPbIX OOXOA4 OT OCYLLECTBNEHNA NpeanpuHMMaTenbCKON OEeATENbHOCTH,
onpegensieMbli B NOpsiAke, yCTaHOBNEHHOM 3akoHogaTenbCTBOM Poccuinckon denepaumm o
Hanorax n cbopax, 3a NpeaLlecTBYOWMIA KaneHgapHbli ro4 He NpeBbllaeT npefenbHble

3Ha4yeHus, YCTaHOBMEHHbIE MpaBuTenscTBOM Poccunckon depnepaumm ans
MUKpONpeanpuaTun.
FTAPAHT:

O6 0oTBETCTBEHHOCTU 3a HEUCIMONHEHUE YKkasdaHHOM 06s3aHHOCTM cM. KoAlT PO



2. Onnata ToOBapoB (paboT, ycnyr) MOXeT nNpou3BOAUTbCA noTpebutenem B
COOTBETCTBUM C YKasaHMeM npogaBua (UMCMOMHUTENS) NyTEM pacveToB 4vepe3 CyObekToB
HaLUMOHANbHOW NNaTEXHOM CUCTEMbI, OCYLLECTBISIOWMX OKasaHue MNnaTeXHblX YCnyr B
COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccunckon Pegepaunm 0 HauMoOHaNbHON NnaTeXHOon
CUCTEME, ECNN MHOE He YCTaHOBMEHO heaepanbHbIMM 3aKOHAMU NN MHBIMU HOPMAaTUBHbIMU
npaBoBbIMK akTamu Poccuinckon degepaumn.

3. lMpun onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW AEHEXHbIMW CpeacTBamu
obsizatenbctBa notpebutens nepen npogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboTt, ycnyr) cunmTalTCA MCMNOMHEHHBbIMW B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanU4yHbIX [OEHEeXHbIX CpeacTB npodasuy (MCnonHUTent) nmbo
nnaTexxHomy areHTy (cybareHTy), OCyLIeCTBAIOWEMY AEATENbHOCTb NO NpUEMy nnaTexen
domsn4eckmx nuy,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCTaBNAEMbIX
notpebutenem HanuWyHbIX [OEeHEeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obsaz3aTtenbctBa notpebutena nepeg npogaBuUOM (MCNOMHWTENEM) MO onfaTe ToBapoB
(paboTt, ycnyr) cyuTalTCA WCMNOSMIHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPencTB C
MOMEHTa BHECEHUA NoTpebutenem HanuuHbiX AEHEXHbIX CPeACTB KPeaUTHOW opraHu3auuun
nmbo GaHKOBCKOMY NfiaTEXHOMY areHTy (cybareHTy), OCyLecTBASALWNM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHoaaTenbcTtBOM Poccunckon degepaumm o0 HauMOHaNbHOM MnaTeXHON
cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamKax
npumMeHsiemblx ¢Gopm OGe3HanuyHbiX pacyeToB o0bs3aTtenbcTBa noTpedbutena nepenq
npogasLOoM (UCMONHUTENEM) NO onsiate ToBapoB (paboT, yCnyr) CHUTaKTCA UCMONHEHHBIMUY B
CyMMe, YKa3aHHOW B pacrnopsbkeHuM O nepeBoAe [AEHEeXHbIX CpeAacTB, C MOMeHTa
noaTBEpPXXAEHNS ero UCNonHeHnst o6cnyxmBatoLlen NnoTpedntens KpeguTHON opraHn3aumen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHWM OOHOrO BMAa ToBapOB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPEACTBOM HaNU4YHbIX pPacyeToB UMM B paMKax
npuMeHsiemMbiX opM Be3HaNMYHbIX pacyeToB.

5. MNpopasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy NoTpebuTtens
ybbITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HacTosLWEN CTaTbu.

Cratba 17. CynebHas 3awmTa npas notpebutenen
FTAPAHT:

CM. QHumknonegum n apyrme KOMMEHTapuUn K ctatbe 17 Hactosulero 3akoHa

O paccmoTpeHun cygamu rpaxgaHcKMx Aen no cnopam O 3alumte npaB noTpeduTtenen cm.
noctaHosneHue MNnexHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awumTa npaB noTpedbuTenen ocywecTBAAeTCS Cyg0M.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHOM 21 Oekabps 2004 e. N 171-®3 nyHkm 2 u3/710keH 8 Hoeol
pedakuyuu

CmMm. mekcm nyHkma e rnpedbidywel pedakyuu

2. Wckn o 3awmute npaB noTpebutenen mMoryt ObiTb NpeabsBreHbl No Bblbopy ncTua B
CyA Mo MecTy:

HaxoXOeHuUs1 opraHusaumMmM, a ecnu OTBETYMKOM SIBMSIeTCA  MHOVBUAYanbHbIN
npeanpuH1MmaTenb, - ero XXUTenbCcTBa;

XUTEeNbCTBa UM NpedbiBaHNS UCTLA;

3aKNYEHNsT U UCMNONHEHNST AOroBopa.

Ecnm wuck K opraHuzauum BbliTeKaeT U3 OedATenbHocTM ee dunmana wnm



npenocraBuTesibCTea, OH MOXeET ObITb npeabdasrieH B Cy No MeCTy HaxOXOAEeHUA ee (*)I/IJ'II/IaJ'Ia
nnn npeacraBuTenbCcTBa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHOM om 18 utonia 2011 2. N 242-®3 nyHkm 3 u3710xeH 8 Hoeol
pedakuyuu, ecmynarouwel 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHKkma 8 rnpedbidywed pedakyuu
3. TlloTtpebutenn, wWHble WCTUbI MO WCKaM, CBSI3aHHbIM C HapylleHMeM npaB
notpebutenen, oceoboxaarTca OT ynnaTbl roOCyAapCTBEHHOW MOLUSMHBI B COOTBETCTBUMN C
3akoHogaTenbcTBoM Poccunckon denepaumm o Hanorax u cbopax.

Mnaga ll. 3awmTa npaB noTpebuTenen npm npoaaxe ToBapoB NoTpeduTensam
FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe tosapos"”

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 25 okmsibps 2007 2. N 234-®3 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmynarouue 8 cusy o ucmeyYyeHuUu copoka nsmu OHel nocre OHS
oguuyuanbHo20 onybrukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm HaumeHogaHUs 8 npeobiOywel pedakyuu
CraTtba 18. [paBa noTpebuTensa npn obHapyXeHMn B TOBape HEAOCTaTKOB
FTAPAHT:

CM. SHumknoneguu n apyrme KOMMeHTapum K ctatbe 18 HacTosulero 3akoHa
MHdopmaums 06 nsmeHeHumsx:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
U3MEHEeHUsl, ecmyrnarouwue 6 cusy o UCme4YeHuUu copoka nsmu OHel rocre OHs
oguyuanbHo20 orybriukoeaHusi HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywed pedakuuu

1. MNoTpebuTtenb B cnyyae obHapyXeHusi B TOBape HeLOCTaTKOB, €CNU OHWU He Obinu
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIOOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe Mapku (3TUX e Mogenu u (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (mogenwu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeTom NOKYNHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTtb He3ameanMTenbHOro 6€3B803Me3AHOr0 yCTpaHeHNs HeaoCTaTKOB ToBapa
NN BO3MELLEHNSA PacxofoB Ha X UcnpasneHne notpedutenem unm TpeTbMM NULOM;

OTKas3aTbCs OT WCMOSIHEHUS [OroBopa Kynnu-npoaxu u notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymMmbl. Mo TpeboBaHuiO npogaBua M 3a ero cyet norTpebutenn
AOJIMKEH BO3BPaTUTb TOBap C HeJoCTaTkaMMu.

Mpn aTtom notpebutene BrnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My BCNeaCcTBME NpoAaXu ToBapa HeHaanexawlero kadectBa. YObITkM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akOHOM [ns  yOOBMETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWin NnoTpebuTtens.

B OTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapyxXeHus B
HEM He[OoCTaTKOB BrpaBe OTKasaTbCA OT WCMNOSIHEHUS [OroBopa Kyniu-npoaxu u
notpeboBaTb Bo3BpaTa ynnadeHHON 3a Takon ToBap CyMMbl NMnMBo npeabaBuTb TpeboBaHue O
ero 3aMeHe Ha TOBap 3TOW e Mapku (Moaenu, apTUKyna) unvM Ha Takow e ToBap OpYyrou
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNMHOW LieHbl B TEYEHUe



NATHagUaT OHen co OHS nepedaydn noTpedbuTtento Takoro ToBapa. 1o ncTedeHnn aToro cpoka
yKka3aHHble TpeboBaHusa nognexaT yaoBNeTBOPEHNIO B OAHOM U3 CreayoLnx cryvaes:

oBGHapyXeHue CyLeCTBEHHOro HeaocTaTka ToBapa;

HapylleHne YCTaHOBIIEHHbIX HaCTOSLWMM 3aKOHOM CPOKOB YCTpaHeHUsi HeaoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOMb30BaHMsA TOBapa B TEYEHUE KaXKaoro roga rapaHTUMHOIO Cpoka
B COBOKYMHOCTM 6Gonee 4em TpuauaTb AHEW BCNeACTBME HEOOQHOKPATHOrO YCTPAHEHUSI ero
pasnu4YHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUMYECKM CROXHbIX TOBapoB yTBepxaaetca [lpaBuTenbCcTBOM
Poccunckon ®epepaumn.

MHdopmaums 06 naMeHeHusix:
®edeparnbHbiM 3akoHoM om 21 dekabps 2004 . N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
2. TpeboBaHus, yKkasaHHble B MyHKTe 1 HacToswen cTaTtbu, NPeabsBhAsOTCA
notpebutenemMm npogasuy nNMOGO YNOSTHOMOYEHHOW OpraHuM3auun WNn YNOSIHOMOYEHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTeso.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©3 6 nyHkm 3 6HeceHbl
U3MEHEeHUs!, ecmyrnarwue 8 cusy o ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuanbHo20 ornybriukoeaHusi HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidyuwiel pedakyuu

3. MNoTpebutens Bnpase NpeabaBuUTb TpeboBaHWSA, yKa3aHHble B ab3auax BTOPOM U
NATOM MNyHKTa 1 HacToslen cTaTbW, M3rOTOBUTENO, YNOSIHOMOYEHHOW OpraHusauum Wnu
YNONIHOMOYEHHOMY MHAUBUAYANTbHOMY NpeanpuHUMaTENto, UMNopTepYy.

Bmecto npeabsiBneHns 3tux TpeboBaHuM noTpebutens BnpaBe BO3BpaATUTb
N3roTOBUTEMD UMM MMMNOPTEPY TOBAp HeHagnexawiero kadectsa M notpeboBaTb BO3BpaTa
ynnayYeHHoON 3a HEro CyMmbl.

4. YTpatun cuny.

MHdopmaums 06 nameHeHusix:
CmM. mekcm nyHkma 4

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-O®3 e nyHkm 5 6HeceHbl
U3MEHEHUs, ecmyrnarwue 6 cusy [0 ucmedyeHuu copoka namu OHeld rocre OHS
oguyuanbHo20 ornybriukoeaHus HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakyuu
5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOro UMM TOBApHOro Yeka Nmbo MHOro JOKYMEHTa,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSIETCS OCHOBaAHWEM AN1A OTKasa B
yAoBneTBOpeHun ero TpeboBaHu.
FTAPAHT:

B cootBeTcTBUM cO cTaTben 493 K PO oTcyTcTBME Y NOTPEeOUTENS YKa3aHHbIX JOKYMEHTOB
He nuLwaeT ero BO3MOXHOCTU CCbiNaTbCA Ha CBUAETENbCKME MOoKa3aHuUs B NOATBEpXAeHue
3akntoyeHns gorosopa
Mpopgasel (M3roToBUTENDL), YNOMHOMOYEHHAA OpraHu3auus Wnn YnonHOMOYEHHbIN
nHAMBUAYyanbHbIN NpeanpuHuMaTens, umnoptep o6s83aHbl NPUHATL TOBap HeHaAnexallero
KayecTBa y notpebutens n B cnyyae HeobxogMMOCTU NPOBECTM NPOBEPKY KavyecTBa ToBapa.
MNoTpebuTtenb Bnpase y4acTBOBaTb B NPOBEPKE KavyecTBa TOBapa.
B cnyyae cnopa o npuynHax BO3HWMKHOBEHUS HeOOCTaTKOB ToBapa npoaasel
(n3roToBuTENb), YNOMHOMOYEHHas OpraHu3auusi Unu YNONHOMOYEHHbIN WHAUBUAYaTNbHbIV
npegnpuHuMmaTens, uMnoptep obs3aHbl NPOBECTW 3KCNepTudy ToBapa 3a CBOW CYeT.



OKcnepTm3a ToBapa NPOBOAUTCHA B CPOKM, yCTaHOBMNEHHbIE cTaTbsiMu 20, 21 n 22 HacTosLwwero
3akoHa ans yooBneTBOPEHUA COOTBETCTBYHOLWMX TpeboBaHuin notpebutens. MNoTtpebutens
BMpaBe NpUCYTCTBOBaTb NpW MPOBEAEHMM IKCMEPTMU3bl TOBapa M B Criydae Hecornacua c ee
pe3ynbTaTamn OCNOpPUTb 3aKNOYEeHNe Takow aKCnepTusbl B CyaebHOM nopsake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HWUKMN
BCrneacTBMe OOCTOATENLCTB, 3a KOTOpble He oTBevaeT npoAasel (M3roTOBUTEND),
notpebutens 06s3aH BO3MECTUTb NpoAaBLy (M3roTOBUTENID), YNONHOMOYEHHOW OpraHM3aumm
NN YNONTHOMOYEHHOMY MHAMBMAYANbHOMY MPEeAnpUHUMATENO, UMMNOPTEPY Ppacxodbl Ha
npoBeAeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl Ha XpaHeHue K
TPaHCNOPTUPOBKY TOBapa.

MHdopmaums 06 naMeHeHusix:
®edeparbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

6. MNMpogasel (M3roToBMTENL), YNOIHOMOYEHHAA OpraHn3aumsa UM ynosiHOMOYEHHbIN
NHOMBUAYanbHbIN NpeanpuHMMaTtenb, MMMNOpTEp OTBeYaeT 3a HeJocTaTkM ToBapa, Ha
KOTOpPLIN HE YCTAHOBMEH rapaHTUNHbBIA CPOK, €Cnn NOTpedbunTenb AOKaXeT, YTO OHM BO3HUKIN
[0 nepefayn ToBapa noTpebuTento nnm no NpuyMHam, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbIA YCTAHOBMIEH TrapaHTUMHbLIA CPOK, Mpogasel,
(n3roToBuTENDL), YNOMHOMOYEHHAs OpraHu3aumsi UM YNOSIHOMOYEHHbI WHAUBUAYASbHbIV
npeanpuHuMmaTenb, UMNopTep oTBeYaeT 3a HeAoCTaTKM ToBapa, €CNN He AOKaXeT, YTO OHM
BO3HUKMNM Mocne nepefayn ToBapa NoTpedbuTento BCreacTBME HapylleHus noTpebutenem
npaBui UCNOMb30BaHUS, XpaHEHUs1 UM TPaHCMOPTUPOBKM ToBapa, AEWCTBUA TPeTbUX NuL,
NN HENPEOJONNMOW CUbl.

MHdopmaums 06 nsmeHeHumsx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 7 U3/10XXeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

7. OoctaBka kpynHorabapuTHOro ToBapa u toBapa Becom boriee nsaATM KnnorpammMmos
ANS PEMOHTA, YUEHKM, 3aMeHbl U (Unn) Bo3BpaT NX NoTpedbutento ocyLecTBATCA cunamm n
3a cyeT npopasua (M3roTOBUTENS, YNONMHOMOYEHHOW OpraHu3auun unu ynosTHOMOYEHHOro
nHaMBUAyanbHOro npeanpuHuMarens, umnoptepa). B cnyyae HeucrnonHeHns [aHHON
00A3aHHOCTN, a Tawkke npu OTCYTCTBMM npojasua (M3roToBUTENs, YMNOMHOMOYEHHON
opraHu3auum uUnuM ynosiIHOMOYEHHOro WMHAMBUAYarnbHOro npeanpuHUMartens, uMvnoprtepa) B
MecTe HaxoxaeHus notpebutenss goctaBka W (MNM) BO3BpPAT YKa3aHHbIX TOBaApOB MOryT
ocylecTBnATbcA notpebutenem. lMpu 3aTom npoaasel, (M3roToBUTENb, YMNOSTHOMOYEHHAsA
opraHu3auns Wnuv  YNorTHOMOYEHHbI  MHAMBWUAYaNbHbIA NpeanpuHUMaTenb, uMmnopTep)
00a3aH BO3MeCTUTb MOTPebuTento pacxofbl, CBA3aHHble C OOCTaBkoW U (MNun) BO3BPATOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpokn npegbsiBneHna notpebutenem TpeboBaHW B OTHOLUEHUMU
HeJoCTaTKoB TOBapa
FTAPAHT:
Cwm. DHumknoneann n apyrme KOMMeHTapum kK ctatee 19 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHoMm om 21 dekabpsi 2004 e. N 171-®3 8 nyHKkm 1 8HECEHbI UBMEHEHUS
Cm. mekcm nyHkma e rpedbidywed pedakuuu

1. MNoTpebutenb BnpaBe NpeabsBUTbL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero
3akoHa TpeboBaHWs K npoaasuy (M3roTOBMTENIO, YMNONHOMOYEHHOW OpraHusauMnm Wnm



YNONMHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMAaTento, WUMMopTepPy) B  OTHOLLEHUM
HeLOCTaTKOB TOBapa, €Cflv OHWM OOHapyXeHbl B TeYeHue rapaHTUMHOIO CpoKa WM cpoka
FOAHOCTMW.

B oOTHOWeHMN TOBapoB, Ha KOTOpble rapaHTUIHbIE CPOKM WU CPOKM TOOHOCTU He
yCTaHOBIEHbI, NOTpebuTenb Bnpaee NpeabsBUTb ykasaHHble TpeboBaHWs, eCnn HeJoCcTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B Mnpegenax AByX NeT CO AHSA nepefayn ux
notpebutento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAaHOBMEHbI 3aKOHOM WS JOFOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-D3 8 nnyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rnpedbidyuwed pedakyuu

2. [apaHTUNHBIA CPOK TOBapa, a TaKkKe CPOK ero Cryxbbl MCUMCNSEeTCAa CO AOHSA
nepegayvm TtoBapa notpebutento, ecnn MHOE He NpedyCcMOTPEHO AoroBopom. Ecnu geHb
nepenaym yCTaHOBUTb HEBO3MOXHO, 3T CPOKN UCHUCIIAKOTCA CO AHA U3rOTOBMNEHUS TOBapa.

[nsa ce30oHHbIX TOBapoB (00yBW, odexAabl M MNPOYUX) 3TU CPOKM WUCHUCNSAIOTCH C
MOMEHTa HaCTYNSIeHUs1 COOTBETCTBYIOLLErO0 CE30Ha, CPOK HACTYMNNeHust KOTOpOoro
onpegensieTcs COOTBETCTBEHHO cybbekTtamyn Poccuinckon ®depepaumm  mncxoaa U3
KNUMaTU4eCKNX YCIOBUA MECTa HaxoxaeHus notpebutenen.

Mpn npopaxe TOBapoB No obpasuam, MO Mo4yTe, a Takke B CnyyasiX, ecrii MOMEHT
3aKMYeHNss OOroBopa Kynnn-npodaxm W MOMEHT nepegayvn ToBapa MNOTpebuTtento He
coBrnagarT, 3TU CPOKM MCUYUCNSAKTCA CO [OHSA [OOCTaBkM ToBapa notpebutento. Ecnu
noTpedbutenb nuweH BO3MOXHOCTU MWCMNOMb30BaTb TOBap BCNeACTBME OOCTOATENbLCTB,
3aBuCAWMX OT npojaBua (B 4YaCTHOCTW, TOBap HyXdaeTcs B chneuuanbHOMW YCTaHOBKe,
NoaKIYeHMn nnm cbopke, B HEM MMEKTCHA HeOoCTaTKW), rapaHTUMHBIA CPOK HE TedyeT A0
yCTpaHeHUss nMnpodaBuUOM TakMx oOOCToATeNnbCTB. EcCnuM  OeHb [OoCTaBKkW, YCTaAHOBKW,
nogkrnoyeHnsi, cbopkm ToBapa, YCTPaHEHUs 3aBUCALLMX OT MpogaBua OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MNOTpebuTenb He MOXEeT WCMNOoNb3oBaTb TOBAp MO Ha3HAYEeHUHo,
onpeaenuTb HEBO3MOXHO, 3TWU CPOKM WCYUCIIAKTCA CO [OHS  3aKNiYeHus [gorosopa
Kynsiv-npogaxu.

Cpok rogHOCTM ToBapa onpenenseTcs Nnepmoaom, MCHUCNSIEMbIM CO OHS U3rOTOBMEHNSA
TOBapa, B TEYEHNEe KOTOPOro OH NPUrofdeH K UCMOMb30BaHUIO, UMK OaTOW, OO HaCTynreHus
KOTOPOW TOBap NPUroAeH K UCNOSIb30BAHMIO.

MpooomKNTEeNbHOCTL  CpoKa  rogHOCTM  ToBapa  OOfbKHa  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTM ToBapa.

MHdopmaumsa 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuuu

3. lapaHTuiHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTyHLWMe u3genus wu
COCTaBHble 4acCTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTylLwue mnsgenvs u
COCTaBHblE YaCTU MUCHUCHISAIOTCA B TOM >Xe Nopsigke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUNHbLIE CPOKM Ha KOMMMEKTylLWue wn3genna u CcocTaBHble 4acTu ToBapa
CUMTalOTCA pPaBHbIMA rapaHTUMHOMY CPOKY Ha OCHOBHOE wu3genue, ecrnv WHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMeKTyoLee u3genve n CoCTaBHYyH 4acTb
TOBapa B [JOroBope YCTaHOBMEH rapaHTUMHbBIA CPOK MeEHbLUEN NPOAOIMKUTESTbHOCTU, YeMm
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, noTpedbutens Bnpase npeabsBUTb TpeboBaHUs,
CBfi3aHHble C HeJoCcTaTkaMy KOMMMEKTYIOWEero n3genvss 1 COCTaBHOW YacTu ToBapa, npu ux
obHapyXeHUM B TeyeHWe rapaHTUMHONO CpoKa Ha OCHOBHOE Wu3fdenue, ecrim UHoe He
npeaycMoTpeHO JOrOBOPOM.

Ecnn Ha komnnekTtywouwlee wu3genue YCTaHOBIEH TFapaHTUMHBLIA CPOK Oonbluen



NPOAOIPKUTENBbHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, nNoTpebuTens Bhnpase
npeabsBuTb TpeboBaHMS B OTHOLUEHUW HEOOCTaTKOB ToBapa Mpu yCrnoBUM, YTO HEAOCTaTKM
KOMMNMEKTYOLWEro nsgenus obHapyXeHbl B TeYeHWe rapaHTUMHOMO CpoKa Ha 3TO usgenue,
He3aBMCUMO OT UCTEYEHUsI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpokK, yka3aHHble B HACTOsILLEN CTaTbe, OBOAATCA OO CBeAeHus notpebutens B
WHdopMauun o ToBape, NpPeadoCcTaBnsieMon NoTpebuTtento B COOTBETCTBMM CO cTaTben 10
HacTosiLLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-©3 cmambsi 19 donosiHeHa
yHKmMom 5
5. B cnyyasix, korga npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK cocTaBnseT
MeHee [ByX 5eT W HegoctaTtkM ToBapa OOHapyxeHbl noTpebutenem Mo UCTeYeHUU
rapaHTUMHOrO CpoKa, HO B npefenax AByx neT, noTpedbuTens Bnpase NpeabsaBuTb NpoaaBLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTben 18 HacTosiwero 3akoHa, ecnu
AOKaXeT, 4YTO HedocTaTKM ToBapa BO3HUKNM A0 ero nepegadv notpebutento mnu no
npuYnHaM, BO3HMKLIUM A0 3TOr0 MOMEHTa.

MHdopmaums 06 nsmeHeHmsx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidyuwed pedakyuu

6. B cnyyae BbIiBNEHMSA CYLLECTBEHHbIX HEQOCTATKOB ToBapa NoTtpedbuTtens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMmM WM - YyNnosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHumatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YyCTPaAHEHUN TakuUX HEeOOCTaTKOB, €Cnv LOKaXeT, YTO OHW BO3HWKIM A0 nepefadn ToBapa
noTpeduTento unu no MNpuUYnMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTa. YKaszaHHoe TpeboBaHue
MOXeT OblTb NPeabsaABNEHO, eCriv HeAOoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
CO AHSA Nepefayn ToBapa NoTpedbutento, B TEYEHNE YCTAHOBMNEHHOTO Ha TOBAp CPOKa CryXobl
UNn B TeYeHWe [f[ecsaTM neT CO [OHA nepedadun ToBapa noTpebuTento B cnyyae
HeyCTaHOBIEHNs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yaOBMETBOPEHO B TEYEHME
ABaguatMm OHeWm Cco [HA ero npeabsaBneHus notpebutenem unm  OBHapyXEeHHbId UM
HeJOCTaToK ToBapa SBMSETCA HeycTpaHMMbiM, NOTpebutenb no cBoemy BbIGOpy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNOMHOMOYEHHOW OpraHuM3aumMm  unm - ynosIHOMOYEHHOMY
NHOMBUOYaNbHOMY MNpPeAnpUHUMATENO, MMMOPTEPY) WHbIE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatb 18 Hactodawero 3akoHa TpeboBaHMA wuNM BO3BpPaTUTb TOBap W3roTOBUTENO
(ymorniHomo4eHHon opraHu3auum nnm YNOJTHOMOYEHHOMY NHOMBUOYanbHOMY
npeanpuHuMmaTento, umnopTepy) n notpedoBaTb Bo3BpaTa ynnavyeHHOW 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEHEeHUs

CM. mekcm HauMeHogsaHUsi cmambu 8 rnpeodbidywel pedakyuu
Ctatba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (nNpogasLOM,
YNONMHOMOYEHHOW OpraHnsauven unm YnorIHOMOYEHHbIM WHOVBUAYATbHBIM
npegnpuHumaTenem, MMNOPTEPOM)
TAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 20 HacTosiwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeoul



pedakyuu, ecmynaruweld 6 cury Mno ucmeyYeHuu copoka nsmu OHel rocre OHS
oguyuanbHo20 orybriukoeaHusi HasgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e rnpedbidywed pedakuyuu
1. Ecnn cpok ycTpaHeHus HeoCTaTkoB ToBapa He orpefesieH B NMCbMeHHon dopme
cornawleHnemM CTOpPOH, 9TM HedoCTaTKM [OOIKHbl  OblTb  YCTpaHeHbl U3roToBUTENEM
(NMpogaBuoM, YMOMHOMOYEHHOM oOpraHusauuen WnNu YnonHOMOYEHHbIM WHANBUAYaNbHbBIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) He3amennuTenbHO, TO €CTb B MWHUMasnbHbIA CpPOK,
0O6BHEKTMBHO HEODOXOAUMBIN ANA MX YCTPAHEHMS C y4eTOM ODObIYHO MpUMEHsiEMOro cnocoba.
Cpok ycTpaHeHus Hea4oCTaTKoB ToBapa, onpeaensiemMbli B MMCbMEHHON doopme cornawleHnem
CTOPOH, HE MOXeT NpeBbILLaTb COPOK MATb AHEN.
B cnydyae, ecnu Bo Bpems yCTpaHeHUs HELOCTaTKOB ToBapa CTaHEeT OYeBWOHbIM, YTO
OHW He OyayT ycTpaHeHbl B ONpPeAESieHHbIA COornaleHnemM CTOPOH CPOK, CTOPOHblI MOryT
3aKMYNTb CcornalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOANMBIX AN1s1 YCTpaHEHNA HeQOCTAaTKOB TOBapa 3anacHbIX YacTen (aetanemn,
mMaTepuanoB), obopydoBaHUA WM NOAOOHbIE NPUYMHBI He SABNAKTCA OCHOBaHWEM Aris
3aKMYEeHNs cornalleHms o TakoOM HOBOM CPOKe M He 0CcBODOXJatoT OT OTBETCTBEHHOCTU 3a
HapyLLueHne CpoKa, onpeneneHHoro cornalleHnemM CTOpOH nepBoHaYaribHO.

MHdopmaums 06 nsmeHeHumsx:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 e nyHKm 2 BHECeHbI
U3MEHEeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo20 orybriukoeaHusi HasgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakuuu

2. B oTHOLWEHMM TOBApPOB ANMTENBbHOIO NOSfib30BaHWUsS M3roTOBUTENDb, NpodaseLl Nimbo
YNOMHOMOYEHHasa OpraHu3auus unuM ynosIHOMOYEHHbIM MHOUBMAYalbHbIM NpeanpuHuMaTenb
06sa3aHbl NpU NpeabsBNeHNn noTpedbuTenemM ykasaHHOro TpeboBaHWs B TPEXAHEBHbINA CPOK
6e3B03mMe3qHO NpedocTaBUTb MNOTPebuUTento Ha nepuos pPeMOHTa ToBap ASIUTENbHOro
nonb3oBaHus, obnagawwmim 3TUMKM XKE OCHOBHbIMW MNOTPEOUTENBCKMMW CBONCTBaMM,
obecneuynB OoOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBapOB ANIUTENBHOrO MNOSIb30BaHUSA, Ha
KOTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [1paBUTeNnbCTBOM
Poccuinckon ®epgepaunn.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-O®3 e nyHkm 3 6HECeHbl
U3MEHeHUs, ecmynatoujue 8 cusy [0 ucmeyYeHUU copoka namu OHel mocre OHs
ogbuyuansHo20 onybnukosaHuUsi HasgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

3. B cnyyae ycTpaHeHMs He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcss Ha nepuod, B TeYeHMe KOTOpPOro TOBap He MCnonb3oBancs. YKasaHHbIN
nepuvog ucumcnaetca co gHa obpaweHua noTtpebutensa ¢ TpeboBaHnem 06 ycTpaHeHuu
HeJOCTaTKOB TOBapa [0 AHS BbldayuM €ro no OKOHYaHuM pemoHTa. [pu Bbligade ToBapa
nsrotoButeno (Npogasel, YMNOMHOMOYEHHAsi  OpraHu3auus UM YnoSIHOMOYEHHbIN
MHOMBMAOYanNbHbIA NpeanpuHUMaTenb, Mmnoptep) obs3aH npegocTaBUTb B MUCbMEHHOM
dopme noTpebutento nHpopmaumto o0 gate obpaweHus notpebutens ¢ TpeboBaHmem 06
yCTpaHeHn oOHapyXeHHbIX WM HeJoCTaTKoB ToBapa, O AaTte nepejadm  ToBapa
notpebutenem Ons ycTpaHeHUs HeOOCTaTKOB TOBapa, O [aTe YCTpaHeHUs HeOoCTaTKOB
TOBapa C Ux onucaHnem, 06 MCNoNb30BaHHbIX 3anacHbIX YacTax (geTansax, matepuanax) u o
Aarte Bblgadum ToBapa NnoTpebutento no OKOHYaHUM yCTpaHEeHNa HeAOCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®eldeparbHbiM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®3 nyHkm 4 u3noxeH 8 HO80U



pedakyuu

CmM. mekcm nyHkma 8 rnpedbidywel pedakyuu

4. lMpn ycTpaHeHWn HegocTaTKoB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYHOLLEro
N3genusa nm CoCTaBHOM YacTM OCHOBHOIO U34enus, Ha KOTopble YCTaHOBMEHbI rapaHTUHbIE
CPOKM, Ha HOBble KOMMMEKTyKLWEee Wu3genve unmM COCTaBHYK YacTb OCHOBHOMO M3genus
yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOW Xe NPOLOSMKUTENBbHOCTU, YTO M HA 3aMEHEHHble
KOMMNNEKTyollee wn3genue unM COCTaBHYH 4YacTb OCHOBHOrO M3Oenusl, ecnv KHoe He
npeaycMoTPEHO AOTOBOPOM, Y rapaHTUNHbBIA CPOK MCHUCNAETCSA CO AHSA BblAayn notpebutento
3TOro ToBapa no OKOHYaHUM PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaexallero ka4ecTtsa
FAPAHT:

CM. SHumknonegum n apyrme KOMMeEHTapum K ctatbe 21 HacTosdulero 3akoHa

MHdopmaums 06 nsmeHeHumsx:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo20 orybriukoeaHusi HasgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

1. B cnyyae obGHapyxXeHusi noTpedbutenem HeOocTaTkoB ToBapa W nNpeabsBreHUs]
TpeboBaHNA O ero 3ameHe npogasel, (M3roTOBUTEMb, YNOSTHOMOYEHHAA OpraHu3auus unm
YNONMHOMOYEHHbIA MHANBUAYANbHbBIA NpeanpuHMMmaTens, UMNopTep) 06s13aH 3aMeHUTb Takom
TOBap B TEYEHNE CEMU AHEN CO OHA NpeabsaBrneHust ykazaHHOro TpeboBaHusa notpedurenem,
a npu HeobxoaAMMOCTU AOMNOSIHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpoAaBLOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHnsaumen UM ynosiHOMOYEHHbIM UHOMBUAYaNbHbIM
npegnpMHMMaTenem, MMMNOPTEPOM) - B TEYEHME ABaguaTu OHEeW CO OHS NpeabsBreHus
yKasaHHoOro TpeboBaHus.

Ecnrm y npogaBua  (M3roToBUTENs,  YMNOMIHOMOYEHHOW  OpraHuM3auun  unu
YNOMHOMOYEHHOIMO  MHAMBMAYANbHOrO  NpeanpuHUMaTtensi, umnoptepa) B MOMEHT
npeaobaBrneHnst TpeboBaHUA OTCYTCTBYET HEOOXOAUMbI AN 3aMeHbl TOBap, 3aMeHa AOMKHa
ObITb NPOBEAEHA B TEYEHNE MeCcsLa CO AHA NpeabsaBneHns Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa W NpupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBfEHMIO B CpPOK,
HeobXxoauMbIN ONsi OYepeaHON AOCTaBKN COOTBETCTBYHOLLENO TOBapa B 3T panoHbIl, B Cryyae
OTCYTCTBMST Yy npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHu3auum  Unu
YNONMHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHuMarTens, umnoptepa) Heobxogumoro ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHNs ykadaHHOro TpeboBaHums.

Ecnun ona 3ameHbl ToBapa TpebyeTtca 6bonee cemu gHen, no TpeboBaHuio notTpebutens
npogasey (M3rotoButenb nMBO YNOSTHOMOYEHHAA OpraHv3auusi UM YrnorIHOMOYEHHbIN
MHOMBMAOYANbHbIA NpeanpuHUMaTENnb) B TeYeHMe Tpex [OHEeWm CO [OHA NpeabsaBreHus
TpeboBaHna O 3ameHe ToBapa 06s13aH 6e3BO3ME3OHO MNpPenocTaBUTb MNOTPEOUTENO BO
BPEMEHHOE MOfb30BaHME Ha nepuos 3aMeHbl ToBap ANUTENbHOMO MNOMb30BaHUS,
obnagarwmin 3TUMM XXE OCHOBHbIMM NOTPEOMTENBCKMMM CBOMCTBaMK, obecneymB ero
AOCTaBKy 3a CBOM cYyeT. JTO NpaBusio HE PacnpoCTpaHAeTCs Ha TOBapbl, NEpPeYeHb KOTOPbIX
onpeaensieTcss B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacTosLwero 3akoHa.

2. ToBap HeHaanexallero Ka4yecTsa 4OSMKEH ObITb 3aMEeHEeH Ha HOBbIM TOBap, TO €CTb
Ha ToBap, He ObIBLUMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUIAHbIN CPOK CYUCIISETCS 3aHOBO CO AHA Nepedayv ToBapa
notpedurento.



MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambio 22 6HeCeHbI
U3BMEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuanbHo20 ornybriukoeaHusi HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpedbidywelt pedakyuu
Cratbsa 22. Cpoku yooBneTBOpPeHUs OTAeNbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 22 HacTosLwero 3akoHa

TpeboBaHuss noTpebutena o copasMepHOM YMEHbLUEHUN MOKYNMHOW LeEeHbl ToBapa,
BO3MeELLEHM pacXOAdoB Ha UCNpaBfieHne HeJOCTaTKOB ToBapa noTpebuTteneMm unu TpeTbum
nMuUoM, BO3BpaTe YNIaydeHHOM 3a ToBap [LEHEXHOMW CyMMbl, a Takke TpeboBaHue o
BO3MELLEHNN YObITKOB, MPUYUHEHHBIX MNOTpebutento BCreAcTBME NpoAdaxu ToBapa
HeHagnexawlero kadectsa NMOO npeaocTaBneHns HeHaanexawen nHgopmaumm o ToBape,
noanexuT yaoBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMMNOPTEPOM) B TeyeHue
AEeCATN OHEN CO OHSA NpeabaABneHuUst COOTBETCTBYoLWero TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumMeHog8aHUe 6HEeCEHbI
U3MEeHeHuUs

CM. mekcm HaumeHogsaHUsi cmambu 8 rpedbidywel pedakuuu
Ctatba 23. OTBETCTBEHHOCTb nNpoAdaBua (M3roToBUTENS,  YNOSTHOMOYEHHOWN
opraHusauum unM YNosTHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHM NoTpebuTens
FTAPAHT:

CM. QHuMknonegum n apyrme KOMMEHTapUn K cTaTbe 23 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHoMm om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

1. 3a HapyweHue npenycMOTPeHHbIX cTatbsamu 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a Takke 3a HEBbINOMHEHNE (3a4epKKy BbIMNONHeHUs) TpeboBaHua notpebutens o
npegocTaBneHn emy Ha nepuod pemMoHTa (3ameHbl) aHanorMyHoro ToBapa npojasey,
(n3rotToBUTENDb, YMOMHOMOYEHHAs OpraHuM3auus UM YNOSTHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHuMmaTenb, UMNopTep), 4ONYCTUBLUMIA Takne HapylleHus, ynnadmBaeT notpeburtento
3a KaXabl AeHb MPOCPOYKN HEYCTOKKY (NEHI0) B pa3mepe 0QHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpeaenseTcs, NCXOAst U3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MecTe, B
KoTopom TpeboBaHve noTpedbutens AOMKHO Obino 6biTb YAOBAETBOPEHO NPOLABLOM
(n3roToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumen UM ynosiHOMOYEHHbIM MHOMBUAYAbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM), B [AeHb A06POBOMBHOMO YAOBMETBOPEHUA TaKOro
TpeboBaHUA UM B AeHb BbIHECEHUA cyaebHOro pelweHus, ecnn TpeboBaHne LOOPOBOSbLHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbINOfHeHUsi TpeboBaHUN NOTpebutensa B CPOKU, NPeayCMOTPEHHbIE
ctatbamu 20 - 22 HacToswero 3akoHa, noTpebutens Bnpase No cBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHUS, yCTaHOBMNEHHbIe cTaTbel 18 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbiM 3akoHOM om 25 okmsabpsi 2007 2. N 234-®3 3akoH dorioniHeH cmambeu
23.1, ecmynarouwed 8 cusly Mo ucmeyYeHUU cCopoka nsimu OHel rocsie OHA oghuyuaribHO20



onybriukoeaHusi HazgaHH020 PedeparsibHO20 3aKOHa
Cratba 23.1. [locneactBma  HapylweHuss  NpOgaBLOM  CpOKa  nepegauyn
npegBapuTenbHO ONfla4eHHoro ToBapa notpeburtento
FAPAHT:

CM. SQHumknonegum n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmaTtpusawowmi o6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOSMKEH coAaepXaTb YCroBME O CpOKe nepedayun ToBapa
notpedurento.

2. B cnyyae, ecnu npogaBeu, NOMyYMBLUMIA CYyMMY MpeaBapuUTENibHOW onnaTtbl B
onpegerieHHoM [JOroBOPOM  Kynnu-npogaxu pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegayve ToBapa noTpedbuTento B yCTaHOBIMEHHbINM TakKMM JOFOBOPOM CPOK, NoTpebutens no
cBOeMy BbIOOpY BnpaBe noTpeboBaThb:

nepegayv onnayvyeHHoro ToBapa B yCTaHOBMEHHbIA UM HOBLIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onfaTel TOBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutenb Brnpase noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX eMy BCNeacTBUE HapyLUeHWs YCTAHOBMEHHOrO AOroBOPOM  KyMfM-NpOLaxu
Cpoka nepefayv npeaBapuTenbHO OnnayvyeHHoro Tosapa.

3. B cnyyae HapyLleHnsa ycTaHOBIIEHHOIO AOroBOPOM KyNnu-NpoLaxu cpoka nepegayv
npeaBapuTEnbHO OMfaYeHHOro ToBapa NoTpebutento npoaasel, ynnadmBaeT emy 3a Kaabli
OEeHb TMPOCPOYKM  HEYyCTOWKY (neHu) B pasMepe [MOMOBUHbI  MPOLUEHTa  CYyMMbI
npegBapuTenibHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HSA, Korga Mo [JOroBopy Kynnn-npoaaxwu
nepegava ToBapa notpebutento gorkHa Obina ObiTb OCylwlecTBneHa, A0 AHS nepegayu
ToBapa notpebutento unn oo OHS yaoBneTBopeHusa TpeboBaHusa noTpebutenss o Bo3spaTe
eMy NpeaBapuTenbHO yniiadyeHHOW UM CYMMBbI.

CyMma B3bICKaHHOW MOTpebuTenem HeycTonku (NEeHW) He MOXKET MpeBbIWATb CyMMY
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus notpebutena o Bo3BpaTe ynsadeHHOW 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLEHMM YObITKOB noanexaT yaoBNeTBOPEHMIO NMPOAaBLIOM B TE€YEHWe AEeCATU OHEN CO
OHS npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHus NoTpebutensi, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOSWeEW cTaTbW, He
noanexar yaooBNEeTBOPEHMUIO, eCniv NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepedayu
notpebutento  npegBapuTeNbHO  ONMAYEeHHOro  ToBapa  MpPOM3OLWSIO  BCNeacTeBue
HenpeoaoNMMON CUibl UMK NO BUHE noTpebutens.

Crtatba 24. Pacuetbl c notpebutenem B crnydae npuobpeTeHus wuM ToBapa
HeHagnexalero KkayecTtsa

FAPAHT:
Cwm. DHumknoneann n apyrme KOMMEHTapum K ctaTbe 24 HacTosLwero 3akoHa
MHdopmaums 06 naMeHeHusix:
®edepasnibHbIiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHEHUS, ecmyrnaruwue 6 cusry o ucmedyeHuu copoka namu OHeld nocre OHS
oguyuanbHo20 onybriukogaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. MNpn 3ameHe ToBapa HeHaanexalwero KayecTBa Ha TOBap 3TOM XXe Mapku (3TUX Xe
MoZenu un (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCS.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu



2. Mpun 3ameHe ToBapa HeHaaseXxallero kayecTBa Ha TakoW e ToBap ApPYroln Mapku
(Mogenu, apTuKyna) B crnyyae, eCnv LeHa ToBapa, MoASIeXallero 3ameHe, HKe LEHbI
TOoBapa, NpeaocTaBfieHHOro B3aMeH, NoTpebuTens OOMKeH AonNnaTtuTb pasHuUy B LEHax; B
criyyae, ecnu LeHa ToBapa, noasfiexallero saaMmeHe, Bbille LieHbl ToBapa, NpeaoCcTaBeHHOro
B3aMeH, pasHuUa B LUEeHax BhbinfadvMBaeTcs noTpebutento. LleHa ToBapa, nognexatiiero
3aMeHe, onpegensieTcss Ha MOMEHT €ero 3ameHbl, a ecnu TpeGoBaHue noTpebuTens He
YOOBMETBOPEHO MpOAaBLIOM, LieHa 3aMEHSIEMOro ToBapa W LeHa nepegaBaeMoro B3aMeH
TOBapa onpeaensTCcss Ha MOMEHT BbIHECEHWS CYJOM PELLEHUS O 3aMeHe ToBapa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 nyHkm 3 u3sroxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHKkma 8 rnpedbidyuwed pedakyuu
3. B cny4ae npegbsaBneHns notpebutenem TpeboBaHnsi 0 COpa3sMEPHOM YMEHbLLIEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHUMAaETCs LeHa ToBapa Ha MOMEHT NpeabsaABneHus
notpebutenem TpeboBaHnsa 06 yUEHKe unu, ecnn oHO 4O6POBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYOM PELLEHMSA O COPA3MEPHOM YMEHbLLUEHUN NOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
4. lNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpedutens Bnpase TpeboBaTb
BO3MELLEHNA pasHULbl MexXxdy LeHOW ToBapa, YCTaHOBSIEHHOW [OroOBOPOM, W LEHOM
COOTBETCTBYHOLLEro TOBapa Ha MOMEHT 40BPOBOSILHOIO YAOBETBOPEHNS Takoro TpeboBaHus
unu, ecnu TpeboBaHne OOOPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
peLleHuns.

MHdopmaums 06 nameHeHusix:

®edeparibHbIiM 3aKkoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3rioxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywed pedakuuu

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwlero kavecTBa, MpOAAHHOro B KpeawuT,
noTpebuTento BO3BpaLlaeTCa ynfadeHHass 3a TOoBap [OEHEeXHad CcymMma B pasmepe
roralleHHOro Ko AHt BO3BpaTa yKa3aHHOro ToBapa KpeamuTa, a Takke Bo3MeLaeTcs nnara 3a
npegocTaBneHne kpeauTa.

MHdopmaumsa 06 nameHeHusax:
®edepanbHbiM 3akoHomM om 21 Oekabps 2013 e. N 363-®3 cmambs 24 0QoronHeHa
nyHkmom 6, ecmynarouwum 6 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexawlero Kka4decTtBa, nNpUoBpeTEHHOro
noTpedbutenem 3a cyeT nNoTpedbuTenbckoro kpeamta (3amma), npogasel, 0b6s3aH BO3BpaTUTb
notpebutento ynnadeHHyo 3a TOBap AEHEXHYD CYMMY, a Takke BO3MECTUTb ynnaveHHble
notpebutenem NPoOLEHTbI U MHblE NNaTEXN NO AOroBOPY NOTPEOMTENLCKOro KpeanTa (3anma).

Cratbs 25. [1paBo noTpedbutensa Ha oOMeH ToBapa Haafexallero KayecTea
FTAPAHT:

Cwm. 3HL|,VIKJ'IOI'I€,£I,VIVI n apyrme KOMMeHTapun K ctatbe 25 HacTodALlero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edeparbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEeHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. MoTpebutenb BrnpaBe OOMEHATb HEMPOAOBONLCTBEHHbIA TOBap Haasexallero
KayecTBa Ha aHarnorMyHbIN ToBap y NpoAaBLa, Y KOTOPOro aToT ToBap Obln NpUobpeTeH, ecnu



YKa3aHHbI ToBap He nogowen no dgopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KoMnnekTauun.

MoTpebuTtenb nmeeT npaBo Ha obMeH HENPOAOBONLCTBEHHOIO TOBapa Haanexawlero
KadecTBa B Te4YeHue YeTblpHaauaT OHEN, He cunTas OHA ero rnoKymnku.

O6meH HenpoaoBONBLCTBEHHONO TOBapa HaAnexauwlero kadectBa NPOBOAUTCS, €Cnn
yKa3aHHbI/ ToBap He Obif B yNoTpebneHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTpebutensckme
CBOWCTBA, NomMObl, abpuyHble AprblkK, a TakkKe UMEETCS TOBAPHbIA YEK UM KAaCCOBbLIN Yek
nmbo MHOW nOATBEPXAAKLWMA oOnnaTy ykKasaHHOro TtoBapa AOKymeHT. OTcyTtcTBue 'y
notpebutens ToBapHOro 4Yeka UM KaccoBOro Yeka nmbo MHOro MOATBEpXXAalLwero onnarty
TOBapa AOKYMEHTa He NiMaeT ero BO3MOXHOCTU CChiflaTbCA Ha CBUAETENbCKME NOKa3aHUA.

lMepeyeHb TOBapoOB, He noanexawux oOMeHy no OCHOBaHMAM, YyKasaHHbIM B
HacTosILLen cTaTbe, yTBepxaaeTcs NpasutensctBom Poccuickon deaepaumn.

MHdopmaumsi 06 nsMeHeHmsix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 2 uU3/10XXeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma e rpedbidywed pedakyuu

2. B cny4ae, ecnu aHanorn4yHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalueHus
noTpedbutena K npogasuy, notpebutenb BrpasBe oOTKasaTbCA OT MWCMNOSIHEHUS [Orosopa
Kynnu-npogaxu un notpeboBaTb BO3BpaTa YMNfaYeHHOM 3a YKasaHHbI ToBap AEHEXHOW
cymMMmbl. TpeboBaHue notpebutens o Bo3BpaTe ynnavyeHHOW 3a yKasaHHbIA TOBap AEHEeXHOM
CYMMbl NOANEXUT YOOBNETBOPEHUIO B TeyeHue Tpex OHEW CO OHSA BOo3BpaTa yKas3aHHOro
TOBapa.

Mo cornaweHnto notpebutens ¢ npogaBuoM oOmMeH ToBapa MOXeT ObiTb
npegycMOTpeH Npu MNOCTYMMEeHUN aHanormyHoro ToBapa B npogaxy. [Npogaseu o06s3aH
He3amegnuUTenbHO COOBWNTL MOTPEedbuTento O MNOCTYNMEHMM aHanormyHoro ToBapa B
npogaxy.

CraTbsa 26. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekcm cmambu 26

®edeparnbHbiM 3aKkoHoMm 21 0ekabps 2004 2. N 171-®3 anasa Il dononHeHa cmameel 26.1
Cratbs 26.1. [IncTaHUMOHHLIN cnocob npogaxun ToBapa
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 26.1 HacTosuero 3akoHa
MHdopmaums 06 nameHeHusIx:

®edepasnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEHEHUs, ecmyrnarnuwue 6 cusy o ucmedyeHuu copoka namu OHeld rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. [oroBop PO3HWYHOW Kynnu-npogaxu MoXeT OblTb 3akfyeH Ha OCHOBaHWUM
O3HaKoMIleHus noTpebutensa ¢ npeanoXeHHbIM NPOAABLIOM ONMcaHneM ToBapa NocpencTBOM
KatanoroBs, MpoOCNeKToB, OykneToB, (OTOCHMMKOB, CpPEACTB CBA3N (TENEeBU3MOHHOWN,
MOYTOBOW, pPagMoOCBA3M W OPYrMX) WM UHBIMW  UCKNIOYaKLWMMN  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIMEeHusa notpebutena ¢ ToBapoMm nmMbo obGpas3uom ToBapa npu
3aKIIYEHNN TaKoro 4oroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. NMpopaBuoM [0 3aKYeHna 4oroBopa AoMmkHa ObiTb NpegocTaBneHa notpebutento
MHopMauus o6 OCHOBHbLIX MOTPebuTenbCkMX CBOWCTBax ToBapa, 06 agpece (MecTe



HaxoXaeHus) npojdasBua, O MecTe W3roTOBMEeHMA ToBapa, O MOMAHOM  (UPMEHHOM
HauMeHoOBaHUN (HaMMeHoBaHWKW) npoAdaBua (M3roToBUTENSA), O UeHe U 06 ycnoBusax
npuobpeteHnss ToBapa, O ero AOCTaBKe, CPOKe CryXObl, CPOKE FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsiake onnaTtbl ToBapa, a Takke O Cpoke, B TEYEeHWe KOTOpOoro OeuncTByeT
npeanoXxeHne o 3akntvyeHnn Jorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMKHA OblTb B MUCbMEHHOW dopme
npefocrasneHa MHopmMaumna o ToBape, npegycmoTpeHHas cratben 10 HacTosiwero 3akoHa,
a Takxe npeanycMOTPEHHas MYHKTOM 4 HacTosALen ctaTbl MHGOPMaLMA O NOPSAKE N CpOKax
BO3BpaTa ToBapa.

4. NMoTpebuTenb BNpaBe oTkasaTbCA OT TOBapa B nboe BpeMsa OO ero nepegayu, a
rnocrne nepefayv ToBapa - B Te4eHNe cemMu aHEN.

B cnyyae, ecnu nHcdopmaums o nopsgke M Cpokax BO3BpaTa ToBapa Haanexallero
KayecTBa He Oblna npegoctaBneHa B NUCbMEHHOM ¢bopMe B MOMEHT OOCTaBKM TOBapa,
notpebutens BNpaBe 0TKasaTbCA OT TOBapa B TeYeHMe TpexX MecsLEeB C MOMEHTa nepeaayu
ToBapa.

BospaTt ToBapa Hagnexawiero kayectsa BO3MOXEH B Cryvae, ecrnn COXpaHeHbl ero
TOBapHbIM BUA, NoTpebuTenbCckne CBOWCTBA, a Takke AOKYMEHT, NoATBepXaarwmn dakTt n
YyCrnoBMA  MOKYMKM  yKasaHHoro ToBapa. OTtcytctBuMe y notpebutenda [OOKYMEHTa,
noaTeepXxgatowero gakt U ycrnoBus MOKYMNKA ToBapa, He nNUWAaeT €ero BO3MOXHOCTU
ccbinaTtbCs Ha Apyrve aokasaTtenbcTBa npnobpeteHns ToBapa y JaHHOro npoaasLa.

MoTpebutenb He BNpaBe OTKa3aTbCs OT TOBapa Haasfiexalero kav4ecTtBa, UMerLero
nHOuBMAYyanbHO-ONpeaeneHHble  CBOWCTBA, €CNW  yKasaHHbIl  ToBap MOXeT  ObiTb
NCNoNb30BaH UCKMOYMTENBHO NpruobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebuTtena ot ToBapa NpoAasel, LOMMKEH BO3BPATUTb €My LAEHEXHYIO
CYMMYy, yNrayeHHyto notpebuTtenem no AOroBopy, 3a UCKKYEHNEM pacxodoB NpoaaBua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro ToBapa, He no3gHee Yem Yepes AecATb AHEN CO
OHS npeabsBneHns notpebuTenem CooTBETCTBYOLLEro TpeboBaHUS.

5. lMocneactBus npodaxu ToBapa HeHagnexawero kadyectBa [OUCTaHUMOHHBIM
crnocobom npofaxu ToBapa YCTaHOBMEHbI NOMOXEHUAMU, NPeAYCMOTPEHHbIMU CTaTbsiMn 18 -
24 HacToswero 3akoHa.

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbim 3akoHoMm om 18 utons 2011 2. N 242-®3 anaesa Il dornonHeHa cmamebel 26.2,
ecmynarouwieu 8 cusy ¢ 1 asaycma 2011 2.

CraTtbsa 26.2. [paBuna npogaxu OoTAeNbHbIX BUAOB TOBapOB
FAPAHT:

CM. kKOMMeHTapumn K cTaTbe 26.2 HacTosLero 3akoHa
MpaBuna npogaxu OTAENbHLIX BUOOB TOBApPOB YyCTaHaBnuBawTcsa [1paBUTENbLCTBOM
Poccuinckon ®egepaunn.

Mnaga lll. 3awmTa npaB noTpedbuTenen Nnpu BbINOSIHEHUX PaboT (OKa3aHun ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npas notpebutenen npu BoiNONHEHMM paboT (okasaHuu ycnyr)"
CraTtbsa 27. Cpoku BbINOMHEHWST paboT (Oka3aHus ycnyr)
FTAPAHT:

CM. QHuMKNnoneann u apyrme KOMMeHTapum K ctatbe 27 HacTosiLero 3akoHa

1. MicnonHutenb 06513aH OCYLLECTBUTL BbINOSHEHME paboTbl (Oka3aHWe yCrnyru) B CPOK,
YCTAHOBMEHHbI NPaBUiamMn BbIMNONIHEHNUS OTAENbHbIX BUAOB paboT (OkasaHus OTAENbHbIX



BMOOB YCMyr) WNu [OroBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B poroBope o
BbIMOMIHEHUN paboT (OKasaHWUM YCryr) MOXeT NpeaycMaTpmBaTbCs CPOK BbINOTHEHUS paboThI
(oka3aHusa ycnyru), ecnv ykasaHHbiIMW NpaBunamMuM OH He NPeaycMOTPEH, a Takke CpOK
MEHbLUEN NPOAOSIKUTENBHOCTN, YEM CPOK, YCTAHOBMNEHHBIN YKa3aHHbIMW NpaBuiamMu.

WHdbopmMaLms 06 nsmeHeHusix:
®edeparnbHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
2. Cpok BbINOMHEHUA paboTbl (OKasaHWs YCryru) MOXeT onpefenaTbcs AaTon
(nepnogoM), K KOTOPON AOSMKHO OblTb 3aKOHYEHO BbINOSHEHWE pPabOoThl (OKasaHue YCnyru)
unu (1) gaton (Nepuoaom), K KOTOPOW WUCMOSTHUTENb OOIDKEH MPUCTYNUTL K BbINOJSTHEHUIO
paboTbl (OKa3aHWUIo yCryrn).

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbiM 3aKkoHoM om 17 Oekabpss 1999 a. N 212-©3 cmambss 27 0QornonHeHa
nyHkmom 3
3. B cnyyae, ecnu BbinonHeHWe paboTbl (OkasaHWe ycnyru) OCYLIECTBRASIETCA Mo
4YacTsaM (QocTaBka Mepuoanyveckon nevatu, TeXHUYeckoe OoBCnyXuBaHUE) B TeYeHue Cpoka
AEeNCTBUA J0roBopa O BbINOMHEHMU paboT (okasaHuu ycnyr), OOSDKHbI NpegycMaTpuBaTbhbCs
COOTBETCTBYIOLLME CPOKN (Nepuonbl) BbINONHEHNA Takux paboT (okasaHusa ycnyr).
Mo cornaweHuio CTOPOH B [OroBope MOryT ObiTb NPeayCcMOTPEeHbl Takke CPOKU
3aBepLUeHns oTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratba 28. [locnencteus HapyleHUs UCMOSIHUTENEM CPOKOB BbIMOMHEHUA paboT
(okazaHuga ycnyr)
FAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapun K ctaTbe 28 HacTosulero 3akoHa

MHdopmaums 06 nameHeHusIx:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
U3MEHeHUs, ecmynatoujue 8 cusy [0 ucmeyYeHuUuU copoka namu OHel mocre OHs
ogbuyuansHo20 onybnukosaHusi HasgaHHO20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. ECnu ncnonHuTenb HapyLnn CPOKK BbINOMHEHUst paboTbl (OKasaHUs ycryrun) - CPoKu
Hayana u (UM) OKOHYaHUA BbINOMNHEHNS paboThbl (OKa3aHWs ycrnyrn) n (Unu) NPoOMeXyTouHble
CPOKM BbINOMHEHNA paboTbl (OKa3aHus YCnyrn) unm BO BPeMS BbINOSHEHUSA paboTbl
(okasaHus ycnyru) ctano odeBuaHbIM, YTO OHa He ByaeT BbiNOMHEeHa B CPOK, NoTpebuTens no
CcBOEMY BLIOOpPY BrnpaBse:

Ha3Ha4YUTb UCMOMHUTENIO HOBbLIV CPOK;

Nopy4YnThb BbINOMIHEHNE PaboThl (OKaszaHue ycnyrn) TpeTbUM Ninuam 3a pasyMHYyHo LeHy
WNN BLINOMHUTL €€ CBOMMM cunamMmm K noTpeboBaTb OT WCMNOMHUTENS BO3MELLEHUS
NMOHECEHHbIX Pacxoaos;

noTpeboBaTb yMEHbLUEHUS LieHbl 3@ BbINOMHEHNE paboThbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHMS OroBOpa O BbINOMHEHUN paboThl (OKazaHun ycnyrm).

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS  YObITKOB,
MPUYNHEHHBIX MY B CBSi3M C HapyLleHMeM CPOKOB BbIMOMHEHNSA paboTbl (OKa3aHWs ycnyru).
Y6bITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHbIE ONSA YAOBMETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rnpedbidywed pedakuuu



2. HasHayeHHble noTpebutenem HOBblE CPOKM BbINOSTHEHUSA paboTbl (OKa3aHUs ycnyrn)
yKa3blBalOTCA B JOrOBOPE O BbINOSIHEHMM paboTbl (OKa3aHun yCrnyru).

B cny4ae npocpoykn HOBbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENO
NHble TpeboBaHWs, YCTAaHOBMEHHbIE MYHKTOM 1 HacTosLLEen cTaTby.

MHdopmaums 06 nsmMeHeHusix:
®edeparnbHbiM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®P3 8 nyHKmM 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
3. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3Bpalliaemasi noTpedbuTento npu
OoTKa3e OT WCMOSIHEHUA AOoroBopa O BbINONHEHMU paboTbl (OKasaHMM YCIyrn), a TaKke
yunTbiBaemasd nMpuv YMEHbLUEHUN LeEHbl BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbm 24 HacTosiwero 3akoHa.

MHdopmaums 06 nsMeHeHusix:
®edeparnbHbiM 3akoHoM om 21 dekabps 2004 e. N 171-®D3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu
4. MMpn oTkase OT UCMOSTHEHUSA OOroBopa O BbINOSIHEHMM PaboTbl (OKasaHWn yCnyru)
NCNonHuTENb He BNpaee TpeboBaTb BO3MELLEHNA CBOUX 3aTpaT, NPOU3BEAEHHbIX B npoLecce
BbIMONHEHU paboTbl (OKasaHua Yycnyrn), a Takke nnaTtbl 3a BbINOMHEHHYIO paboTy
(OokasaHHytO ycnyry), 3a MCKMAYEeHUEeM cry4vasi, ecnvm noTpebutenb MpPUHAN BbINOSTHEHHYHO
paboTy (OKasaHHyo yCryry).

MHdopmaums 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

5. B cnyyae HapylweHusa YCTaHOBMEHHbIX CPOKOB BbIMOMHEHUS paboThbl (OKa3aHWs
YCInyru) unn HasHavyeHHbIX noTpebutenem Ha oCHOBaHWW MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCNOSTHUTENb ynnavmBaeT NoTpebutento 3a kaxabli AeHb (4ac, ecnv Cpok onpeaernex
B Yacax) MpPOCPOYKM HEYCTOWKY (NEeHK) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMNONTHEHUS
paboTbl (OKa3aHus ycnyru), a ecnu LeHa BbINoSIHEHUST paboThl (OKa3aHUs ycrnyri) 4OroBOpOM
O BbIMOSIHEHUN paboT (OKa3aHMK yCnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopom o
BbINOSTHEHUN paboT (OKasaHUKW ycrnyr) Mexay noTtpedbuTenem u UCNOoNHUTENEM MOXET ObiTb
yCTaHOBIEH 6onee BbICOKUIN pa3Mep HEYCTOMKM (MeHN).

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hadana BbIMNOMHEHMS paboTbl (OkasaHus
ycnyrn), ee atana B3bICKMBAETCHA 3a Kaxabl OeHb (4ac, ecrnivm CpoK onpeaeneH B 4vacax)
NMPOCPOYKM BMMOTb A0 Havana BbINOMHEHMS paboTbl (OKaszaHust ycnyru), ee aTtana unu
npeabsBreHns notpebutenem TpeboBaHWA, NPEeaSyCMOTPEHHbIX MYHKTOM 1 HacTodAwen
cTaTtbu.

HeycTtonka (neHs1) 3a HapylweHne CPOKOB OKOHYaHUS BbIMOMHEHNSA paboThbl (OKa3aHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWSA BbINOSIHEHUSA paboTbl (OKasaHusa ycnyru), ee atana unu
npeabsiBreHns notpebutenem TpeboBaHWA, NPEeayCMOTPEHHbIX MYHKTOM 1 HacTosAwen
cTaTtbu.

CymMMma B3bICKaHHOW MOTpebuTenem HeyCTOMKW (MeHW) He MOXET MpeBblaTb LiEHY
OTAENbHOrO BMAA BbINOMHEHUST PaboThbl (OKa3aHusA ycryrn) unm obulyo LeHy 3akasa, ecnuv
LileHa BbINOMTHEHUS OTAENbHOro Buaa paboTbl (OKaszaHust ycnyrn) He onpegeneHa 4OroBOPOM
O BbIMOMHEHMM PaboTbl (OKa3aHUN yCcryru).

Pa3smep HeycTounku (neHun) onpenensieTcsi, UCXOAs M3 LeHbl BbINOMHEHUS paboThbl
(okasaHusa ycnyrun), a ecnu ykasaHHas LieHa He onpegeneHa, ncxoasa m3 obuuen LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens OOSmMKHO Obino ObiTb
yAOBMNETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBOSLHOIO y4OBETBOPEHNS TaKoro TpeboBaHNs



UnNn B AeHb BblHECEHNS cynebHoro peleHus, ecnu TpeboBaHme notpebutens [ob6poBONLHO
yOOBETBOPEHO He bbIno.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHblE MYHKTOM 1 HaACTosLWeW cTaTbW, He
noanexar yOoBMETBOPEHMIO, €CMW  UCMNOMHUTENb [OKaXeT, 4YTO HapyleHue CpOKOB
BbINOSTHEHUA paboThbl (OKa3aHWs yCrnyrin) NPON3oLLO BCreacTBMe HENPEOaONMMON CUMbl UMK
no BUHE noTpeduTtens.

Cratba 29. [lpaBa noTpedbutenda npu OBHapPYXEHUU HeLOCTaTKOB BbIMOSHEHHOWN
paboTbl (OKa3aHHOW ycryru)
FAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapuUn K ctatbe 29 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidyuwed pedakyuu

1. MoTpebutens npu obHapPYyXEHUN HEOOCTATKOB BbINOMIHEHHOW PaboTbl (OKa3aHHOW
ycnyru) Brnpase no cBoemy BbiIbopy notpeboBaTthb:

©e3B803Me34HOro yCTpaHEHNA HEQOCTATKOB BbINOSTHEHHOM paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);

6€e3B03Me34HOro M3roToBMEHNS APYron Belun U3 OQHOPOLHOro Marepuana Takoro Xe
KayecTBa MM NOBTOPHOMO BbINOMNHEHUsT paboThl. Mpu aToM noTpebutens 06a3aH BO3BpaTUTL
paHee nepeaaHHy eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI NMOHECEHHbBIX MM PacxofoB MO YCTPaHEHUI HeOOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNIaMN U TPETbUMU NULLAMM.

YpoeneTBopeHne TpeboBaHuh notpebutens o ©6e3BO3ME3OHOM  yCTpaHeHuu
HegocTaTkoB, 00 M3roTOBNEHWUW APYroM BeLM WM O MNOBTOPHOM BbINOSIHEHUU pPaboThbl
(okazaHun ycnyru) He ocBoboXxaaeT UCMONMHUTENS OT OTBETCTBEHHOCTU B (DOPMeE HEeYCTONKM
3a HapyLlEeHNe Cpoka OKOHYaHUS BbINONTHEHMS paboTbl (OKa3aHus ycrnyri).

MoTpebuTenb BNpaBe OTKa3aTbCsl OT MCMOSIHEHMSI AOroBopa O BbIMNOMHEHMM PaboThbl
(okazaHum ycnyrn) n notpeboBaTtb MOMHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HEeOOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW Yycnyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutene Takke BhApaBe OTKa3aTbCsd OT WUCMOSHEHUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycrnyrun), ecnn uM obHapy>KeHbl CyLLeCTBEeHHble
HeJOCTaTKM  BbINOMHEHHONW paboTbl (OKa3aHHOM yCryrn) WM UHble  CYyLLECTBEHHbIE
OTCTYNSEHWs OT YCNOBUI JOroBopa.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO0 BO3MELWEHUs YObITKOB,
NMPUYMHEHHbIX €My B CBSI3W C HegoCTaTKaMu BbIMNOMHEHHOM paboTbl (OKaszaHHOM YCryru).
YObITKM BO3MELLAKTCS B CPOKM, YCTAHOBIIEHHblE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun noTpeburtens.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 2 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. LleHa BbIinonHeHHoN paboTbl (OKka3aHHOM ycryrn), Bo3Bpallaemasi noTpebutento npm
OoTKase OT WCMNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycrnyrn), a Takke
yunTbiBaemas npuv YMEHbLUEHUN LeEeHbl BbINOMHEHHOW paboThl (OKa3aHHOW ycryrn),
onpeaensieTcsl B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rnpedbidywel pedakyuu



3. TpeboBaHus, cBA3aHHble C HegocTaTKaMy BbINOSIHEHHOW paboTbl (OKa3aHHOM
ycnyri), MoryT ObiTb NpeabsaBreHbl NPU NPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyrn)
UNn B XOA4€e BbINOMHEHMSA paboTbl (OkasaHua ycnyrm) nnbo, ecnm HEBO3MOXHO OOHapYyXuTb
HeOCTaTKM NPU MPUHATUM BbINOSIHEHHON PaboTbl (OKa3aHHOW YCNyrun), B TEYEHWE CPOKOB,
YCTaHOBMEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutene BnpaBe npeabsBnsaTb TpeboBaHWA, CBsA3aHHbIE C HegocTaTkamu
BbINOSTHEHHON paboTbl (OKa3aHHOW YCIyrn), ecnv OHM OBHapY>XeHbl B TeYeHUe rapaHTUNHOro
CpOKa, a npu ero OTCYyTCTBMM B Pa3yMHbIN CPOK, B npedenax ABYX NEeT CO OHSA MPUHATUS
BbINOSTHEHHON pPaboThbl (OKa3aHHOW YCnyrv) Unu nNATU NeT B OTHOWEHWW HeAOCTaTKoB B
CTPOEHUN U MHOM HELBMXMMOM UMYLLIECTBE.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 17 Oekabpss 1999 a. N 212-©3 cmambss 29 dornonHeHa
nyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatku paboTbl (ycnyrn), Ha KOTOPYK He
YyCTaHOBMNEH rapaHTUMHBIN CPOK, ecnv noTpebutenb AOKaXKeT, YTO OHM BO3HWKNIM OO0 ee
NPUHATUS UM UK MO NPUYMHAM, BO3HUKLLMM [0 9TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYH YCTAHOBIIEH TrapaHTUWHbLIA CPOK,
MCNOSNHUTENb OTBEYaeT 3a ee HeJoCTaTKW, eCrnv He [OOKaXeT, YTO OHW BO3HWKNIM nochne
npuHATUS  paboTbl  (ycnyrn) notpebuTenem BCNeACTBME  HApYLWEHWs UM npaBun
ncnonb3oBaHusa pesynbtata paboTtbl (ycnyrn), eNCTBUN TPEeTbUX MWL UM HENPEOAONTUMOMN
CUnbl.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHomM om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 donosiHeHa
nyHKmMom 5
5. B cny4yasx, Koraa npegyCMOTPEHHbI OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee AByX NneT (NSTW NneT Ha HeABMXUMOE MMYLLECTBO) U HepoctaTkm pabotbl (ycnyru)
oBGHapyxeHbl noTpebutenem no MCTeYEeHUN rapaHTUHOINO Cpoka, HO B MpeAdenax AByX neT
(MATM neT Ha HeOBWXMMOE MMYLLECTBO), NoTpebutens BnpaBe npenbssBuTb TpeboBaHuS,
npeaycMOTPEHHbIE MYHKTOM 1 HACTOSLIEeN CTaTbW, €Cnv AOOKaXeT, YTO Takme HeaocTaTKu
BO3HUKIM OO0 MPUHATUS UM pesynbtata paboTbl (ycryrn) nnm no npuynHam, BO3HUKLLMM [0
3TOro0 MOMEHTA.

MHdopmaums 06 nameHeHusix:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HeCEHbI
U3MeHeHUs

CmM. mekcm nyHkma e rnpedbidywed pedakuuu

6. B cny4ae BbIIBNEeHUA CyLLeCTBEHHbIX HEQOCTaTKOB paboTbl (ycryrn) notpeburtens
BrpaBse npeabsaBuTb UcnonHuTento TpeboBaHne o 6€3803Me3AHOM YCTPaHEHUU HEOOCTATKOB,
€Cnn JOKaXeT, YTO HeJoCTaTKN BO3HUKIM A0 NPUHATUSA UM pesynbTata paboTbl (ycnyrn) nnm
no Npu4MHaMm, BO3HMKLIUM A0 3TOro MOMeHTa. JTo TpeboBaHne MoXeT ObiTb NpeabsBeHo,
ecnu Takme HepocTaTkm oBHapyXeHbl MO UCTEeYeHUW OBYyX NeT (NATU NeT B OTHOLUEeHWUU
HEeOBWXUMOro MMYLLECTBa) CO OHA MPUHATUA pesynbTaTta paboTtbl (ycnyrv), HO B npegenax
YyCTaHOBMNEHHOrO Ha pe3ynbTaTt paboTbl (YCryrn) cpoka cry0bl unu B Te4eHue OecsTun neTt co
OHS NpuHATUA pesynbtata paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He
yctaHoBneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B TeYeHMe ABaaLUaT AHEN CO OHA
ero npeabsiBNeHus  notpebutenem  unmM  OBHapyXeHHbIn  HedOoCTaTOK  SABMsSeTCH
HeycTpaHMMbIM, NOTpebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLEr0 YMEHbLLEHWS LieHbl 3a BbINONHEHHY0 paboTy (OKasaHHYo ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM pacxofoB MO YCTPAHEHUIO HEAOCTaTKOB BbINOMIHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUaMu Unm TpeTbUMKU Nuuamu;



OTKasza OT WCMOMIHEHWUS AOroBopa O BbINOSHEHUM paboTbl (OKa3aHuuM ycnyrun) u
BO3MELLEHNS YObLITKOB.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambeio 30 6HeceHbI
U3MEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rnocre OHS
oguyuanbHo20 ornybriukoeaHusi HasgeaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm cmamabu 8 rpedbidywelt pedakyuu
Crtatba 30. Cpoku yCTpaHeHuUsi HeOOCTaTKOB BbIMNOSIHEHHON paboThl (OKa3aHHOW
ycryru)
FAPAHT:
CM. SQHumknonegum n gpyrme kKommeHtTapum kK ctatbe 30 HacTosulero 3akoHa
Hepoctatkm pabotbl (ycnyrmn) OOmkHbl BbITb YCTPaHEHbl UCMONMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpedbuTenem.
Ab3aL, BTOPOW UCKITHOYEH.

MHdopmaums 06 nsmeHeHumsx:

Cm. mekcm absauya emopozo cmambsu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUss HeJOCTaTKOB TOBapa YKa3blBaeTCHd B
AOroBope wunM B MHOM MNOANUCBHIBAEMOM CTOPOHaMWM [OOKyYMeHTe nmbo B 3asiBrieHun,
HanpaBreHHOM NoTpeduTenem NCNONTHUTENIHO.

3a HapyweHve npenyCMOTPEHHbIX HaCcTosAWen CTaTbel CPOKOB YCTpaHEeHUs
HeJOCTaTKOB  BbIMNOMHEHHOW paboTbl (OKa3aHHOW  YCnyruM) WCNOMHWUTENb ynradnBaeT
noTpeduTento 3a Kaxxabl 4eHb NPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1 NOPSA0K UCHMCTIEHUS
KOTOPOW onpeaensioTcsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbk 28 HacTosLlero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebuTenb Bnpase npeagbsBuTb
NCMONHUTENIO MHble TpeboBaHUsA, NPeayCMOTPEHHbIE NyHKTamMK 1 1 4 ctaTtbn 29 HacToALWEro
3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUst oTAenNbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 31 HacToswwero 3akoHa

MHdopmaums 06 naMmeHeHusix:
®edeparibHbiM 3aKkoHoM 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 1 8HeceHbl USMEeHEeHUs

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. TpeboBaHus noTpebutenss 06 YyMEHbLUEHUN LEHbI 3a BbINOMHEHHYKD paboTy
(okas3aHHyt ycnyry), O BO3MELLEHUN pacxogoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOMW YCryru) CBOMMM CUNamu uUnuv TPeTbMMKU NuuaMu, a Takke O BO3BpaTe
ynnayeHHon 3a paboTy (ycnyry) OeHEeXHON CyMMbl U BO3MELLEHMM YObITKOB, NPUYNHEHHbIX B
CBA3M C OTKas3OM OT WCMOJSIHEHUS [OroBopa, NpefycMOTpPeHHble NyHKToM 1 cTtaTtbn 28 u
nyHktamm 1 un 4 ctatbn 29 Hactoswero 3akoHa, nognexaTr yOoOBMAEeTBOPEHUIO B
AEeCATUOHEBHBIN CPOK CO AHS NpeabsaBeHNss COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHua notpebutensa o 6e3BO3ME3AHOM W3rOTOBNEHUN APYron Bewn U3
OLHOPOLHOrO MaTtepuana Takoro e KayecTBa WM O MNOBTOPHOM BbINOSIHEHUN PaboThbI
(okasaHun ycnyru) nognexart YOOBMETBOPEHWO B CPOK, YCTAHOBMEHHbIA AN CPOYHOro
BbINOSTHEHUA PaboThl (OKa3aHUA ycnyrun), a B cnyvae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK,
NpeaycMOTPEHHbI OOrOBOPOM O BbIMOMHEHUM paboTbl (OKaszaHuM yCryrn), KOTOPbIA Obin
HeHaanexalle UCMOSHEH.

3. 3a HapylweHMe npeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBNETBOPEHMS



oTAenNbHbIX TpeboBaHMi NOTPedBUTENA UCNONHUTENDb yNnavvMBaeT NOTPebUTento 3a Kaxabln
AeHb NPOCPOYKM HEYCTOMKY (MEHH0), pasmep M NopsaaoK UCHUCIIEHNS KOTOPOW OnpeaensatTcs
B COOTBETCTBUM C NMYHKTOM 5 cTaTbu 28 HacTosilwero 3akoHa.

B cny4yae HapylweHna CpoKoB, YyKasaHHbIX B MNyHKTax 1 M 2 HacToAWeW CTaTbM,
notpebutens BrnpaBe NpeabsBUTb WUCMNONHUTEN WHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHKTOM 1 cTaTbu 28 1 nyHkTamun 1 1 4 ctaTbn 29 HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hoeou
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
CraTtbsa 32. [MpaBo noTpebuTtens Ha oTkas OT UCMOSMIHEHUA LOroBopa O BbIMNOSIHEHUM
paboT (oKa3aHuM ycnyr)
TAPAHT:

CM. SHumknoneguu n apyrme KOMMEHTapun K ctatbe 32 HacTosLlero 3akoHa
MoTpebutenb BnpaBe OTKasaTbCs OT MCMOSIHEHUSI AOroBopa O BbIMNOMHEHUU paboT
(okazaHun ycnyr) B noboe Bpems nNpu YCroBuMM onnaTtbl WUCMNOMAHUTENO (aKTUYECKM
NOHECEHHbIX UM PacxodoB, CBA3aHHbIX C UCMOSNIHEHNEM 06a3aTeNnbCTB MO AaHHOMY JOrOBOpPY.

CraTtbsa 33. CmeTa Ha BblnonHeHne paboTtbl (OkaszaHue ycnyrm)
FAPAHT:

CM. QHuMknonegum n apyrme KOMMEHTapun K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npegyCMOTPEHHOW O0roBOpoM O
BbIMOMHEHUN paboTbl (OKaszaHuu ycnyrn), MoxeT ObiTb CcocTaBfeHa TBepdas Wnu
npnbnuantTenbHas cmeTa.

CocTtaBneHne Takonm cMeTbl No TpeboBaHMO nOTPedUTENa WU UCNONMHUTENS
obsi3aTensHo.

MHdopmaumsa 06 nsmeHeHumsx:

®edeparnbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHkm 2 u3r0XeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. VicnonHntenb He BnpaBe TpeboBaTb yBenuyeHUs TBEPLOM CMeTbI, a noTpedbutens -
€€ YMEHbLUEeHUs,, B TOM 4MCfe B Cnyyae, korgaa B MOMEHT 3aKNiuYeHus [oroesopa
ncknYanacb BO3MOXHOCTb NPeAycMOTpeTb MOMHbIM 06beM noafiexalinx BbIMNOHEHWUIO
paboT (oKa3aHWUKo yCcrnyr) Unu Heobxo4MMbIX ANs 3TOro pacxonos.

Wcnonuutens wnmeeT npaso TpeboBaTtb yBenuYeHWs TBEpOoOM CMeTbl  Mpu
CYLLECTBEHHOM BO3pacTaHMM CTOMMOCTM MaTepuanoB M 06opyaoBaHus, NpeaocTaBnisieMbiX
UCMONHUTENEM, a Takke OKasblBaeMbIX eMy TPETbUMM ML AMU YCAYr, KOTOpoe Hernb3s 6bIno
npegycMoTpeTb Npu 3akniyeHun pgorosopa. [lpu oTkase noTpedbuTensa BbINOMHUTL 3TO
TpeboBaHMe UCMONHUTESNb BNpaBe pacTOpPrHyTb AOroBOp B cyaebHOM nopsigke.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 33 donosiHeHa
rnyHKkmom 3
3. Ecnu BO3HMKNA HeoBXO0OUMOCTb BbIMOMHEHNS OOMOMNHUTENbHbLIX paboT (okasaHus
AOMNOMNHUTENBHbIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILEHNS NPUBIN3NUTENBHON
CMeTbl, ucnonHuTenb 06s3aH CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutensa. Ecnu
notpebutens He pan cornacve Ha MnpeBblleHne npubnM3nMTenbHOM CMETbl, OH BMpaBse
OoTKasaTbCs OT MCMNOSIHEHMsI AoroBopa. B atom cnydae mcnonHuTenb MoxeT TpeboBaTb OT



notpebutens ynnatbl LeHbl 3a BbINOSTHEHHYO paboTy (OKa3aHHy0 ycnyry).

WcnonHutenb, CBOEBPEMEHHO He MpegynpeauBLLniA NoTpebutens o HeOOXoaAMMOCTH
npeBbIlWEeHNsT NPUBNN3NTENBHONW CMeTbl, 0693aH UCMONMHUTL AOrOBOP, COXPaHAA NpaBO Ha
onnarty paboTbl (ycnyrn) B npegenax npnbnmaMtensHoOm CMeThl.

CtaTtbsa 34. BoinonHeHne paboThbl U3 MaTepuana UCNONHUTENS
FTAPAHT:

CM. SHumknoneguu n apyrme KOMMeEHTapun K ctatbe 34 HacTosLlero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
1. WcnonHutenbo 0683aH BbLINONHUTL paboTy, ONpPedesieHHy OOroBOpOM O
BbINOSIHEHMN paboTbl, M3 CBOEro maTepvana M CBOMMM CpPeACTBaMu, €CNU UHOE He
npeaycMOTPEeHO LOrOBOPOM.
WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ansi BbINONHEHUA paboTbl, oTBeYyaeT 3a
ero HeHaanexatiliee KayecTtBO Mo npasunam 06 OTBETCTBEHHOCTW MpofaBua 3a ToBapbl
HeHagnexallero ka4yecTsa.

MHdopmaums 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidyuwed pedakyuu
2. Matepuan WCNONHUTENS ONnadYMBaeTcss NoTpeduTenem npu  3aknyYeHun
YKa3aHHOro [oroBopa MOSIHOCTbIO MMM B pasMepe, yKasaHHOM B AOroBOpe O BbINOSIHEHWUU
paboTbl C YCITOBMEM OKOHYATENbHOro pacyeta npu nonyydeHnn notpedbuTenemMm BbiNOMHEHHON
ncrnonHutenem paboTbl, €Cnu WMHOM MOPSAOK pacyeToB 3a MaTepuan MWCMNONHUTENsa He
npeaycMOTPEH COornalleHMeM CTOPOH.

MHdopmaumsa 06 nsmeHeHumsx:
®edeparnbHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakuuu

3. B cnyyasix, npegyCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHUM pPaboTbl, MaTtepuan
MOXeT OblTb NpedoCTaBneH ucnonHuTenem noTpebutento B kpeaut. [locnenywoulee
N3MEHEeHne LeHbl NpeaoCTaBeHHOro B KpeauT Matepuarna UCNonHUTENS He BreyeT 3a cobon
nepepacyeTa.

4. MaTtepunan ucnonHuTensa n HeobxoguMmble ANS BbINOSIHEHUS PabOTbl TEXHUYECKME
CpenctBa, WHCTPYMEHTbI W MpoYee [OCTaBMSATCA K MECTy BbIMOMHEHUs paboT
NCNOSTHUTENEM.

CtaTtba 35. BoinonHeHne paboTbl M3 MaTepuana (C BeLbio) noTpedbutens
FTAPAHT:

Cm. DHumknoneann n apyrme KOMMeHTapum kK ctatee 35 HacToswero 3akoHa

1. Ecnn paboTa BbINOMHAETCA MOMHOCTLIO MM YAaCTUYHO M3 MaTepuana (C BeLbto)
notpebutens, uCNOMHWTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuana (Bewm) wu
npaBuIibHOE ero CMNosb30BaHME.

WcnonHutenb 065s3aH:

npegynpeauTs NoTpebutens O HEenpurogHocTu wunu  HepobpokaydeCcTBEHHOCTU
nepegaHHoro notpebutenem martepmana (Bewm);

npeacTaBnTb OTY4ET 00 n3pacxogoBaHMM MaTepuana n BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHoM wnn 4YacTuyHOW YyTpaTbl (NoBpexaeHus) martepuana (Bewm),
NPUHATOrO OT NOTpebutens, ncnonHUTenb 00s13aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro



OLHOPOAHbIM MaTepuanom (BeLLbK) aHaNOrM4yHOro KayectBa M Mo XenaHuo notpebutens
N3roToBUTb U3OENNe u3 OOHOPOAHOro MaTepuana (Bewm) B pasyMHbIA CPOK, a npu
OTCYTCTBMM OAHOPOAHOro Matepuana (Bewu) aHanorMyHoro kadectBa - BO3MECTUTb
noTpeduTento ABYyKPaTHYHO LIEHY yTpayeHHOro (MoBpeXaeHHOro) matepmana (Bewm), a Takke
pacxoabl, MOHeCEeHHbIEe NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLn) onpeaenseTcs, UCxoas u3
UeHbl MmaTepuwana (Bewm), CylleCTBOBaBLUEW B TOM MecTe, B KOTopom TpeboBaHue
noTpedutensa OOMKHO 6biNo 6bITb YAOBNETBOPEHO MCMNOSMHUTENEM B AeHb A0OBPOBOSILHOIMO
yAOBMNeTBOpPEeHUs Takoro TpeboBaHMa unu B AeHb BblHECEHMS CyAebHOro pelleHusi, ecnu
TpeboBaHmne noTpebuTensa 4OOPOBONBHO YAOBNETBOPEHO HE BbINO.

LleHa maTepuana (Bewun), nepegaBaemMoro UCMosHUTEN, onpeaensieTcsl B 4OroBope 0O
BbIMOSTHEHUN PaboTbl UM B MHOM AOKYMEHTe (KBUTaHUMW, 3akKase), NoaTBepXXOaloLeM ero
3aKniyeHme.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabps 1999 . N 212-®3 8 nyHKm 3 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. WcnonHutenb ocBoboXgaeTca OT OTBETCTBEHHOCTM 3a MOJSIHY UMW YacCTUYHYHO
yTpaTty (noBpexaeHue) wmartepmana (Bewim), NPUHATOrO WM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix cBOMCTBax MaTepuana (Bewym),
KOTOpble MOryT MoBfeYb 3a cOBON ero NOSIHYK UNK YacTUYHYHO yTpaTy (noBpexaeHue) nnbo
ecnn ykasaHHble CBOWCTBa MaTepumana (Bewu) He Mornv 6biTb OBHapyXeHbl Mpu
Hagnexawen npuemMke UCNosTHUTENeM 3Toro matepunana (BeLum).

MHdopmaums 06 nameHeHusix:
®edeparnbHbiM 3akoHoMm 21 0ekabps 2004 2. N 171-®3 e cmambto 36 8HECEHbBI UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 36. O06s13aHHOCTb UCNONHUTENS UHGOPMUpoBaTb NoTpebutens o6
obcTosATEeNnbCTBAX, KOTOPbIE MOTYT MOBMAUSATb Ha KayeCcTBO BbIMNOMHSAEMOW
paboTbl (OKasbiBAaeMOW YyCnyri) unu noBrfievyb 3a COOOM HEBO3MOXHOCTb €€
3aBepLUEHMNS B CPOK
FTAPAHT:

CM. QHumknonegum n apyrme KOMMEHTapUn K ctaTbe 36 HacTosLlero 3akoHa

WcnonHutens 0653aH CBOEBPEMEHHO WHGOPMUPOBATL NOTPedUTENS O TOM, 4TO
cobntogeHne ykasaHui notpebuTtens n nHole 06CTOATENLCTBA, 3aBUCsLWMe OT noTpebutens,
MOFYT CHWU3UTb Ka4YeCTBO BbINOSIHAEMON paboTbl (OKa3biBaEMOW YCryrn) Unu noereyb 3a
cobor HEBO3MOXXHOCTb €€ 3aBEPLLEHUS B CPOK.

Ecnu notpebutens, HecMoTps Ha cBoeBpeMeHHoe 1 060CHOBaHHOE MHPOpMMpoBaHme
NCNOSTHUTENEM, B pas3yMHbI CPOK HE 3aMEHUT HEenpurogHbii Unn HeaobpoKayYeCTBEHHbIN
mMaTepuar, He U3MeHUT ykasaHun 0 crnocobe BbiNonHeHUs paboTbl (OkasaHusa ycnyrm) nnbo
He YCTPaHWUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTbL Ka4eCTBO BbINONHAEMON paboThl
(okasbiBaeMown ycnyru), WUCMNOMHWUTENb BMApaBe OTKasaTbCA OT WCMNOSIHEHUA [O0roBopa o
BbINOSTHEHUWN paboTbl (OKa3aHun ycnyrn) n noTpeboBaTb NOMHOIO BO3MELLEHMS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHoM om 27 uwoHs 2011 2. N162-03 8 cmambio 37 6HeECeHbI



U3BMEHEHUs, ecmynaruwue 8 cuny o ucmevyeHuu O0essHocma OHel riocre OHS
oguyuanbHo20 orybriukoeaHusi HasgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbsa 37. Mopagok n dopmbl onnaTthbl BbINONHEHHON paboThbl (OKa3aHHOW yCryri)
FAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapuUn K ctaTbe 37 HacTosLlero 3akoHa

MoTpebutenb 06a3aH onnaTUTb OKa3aHHbIe eMy YCryrn B NOPsSiAKE U B CPOKU, KOTOPble
yCTaHOBIEHbI JOrOBOPOM C UCNOSTHUTENEM.

MoTpebutene 06si3aH onnaTuTb BbIMOMHEHHYIO WCMAOMHUTENEM B MNOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutens pabota MoOXeT GbITb
onfladeHa UM npu 3aKkryYeHnn JoroBopa B NOSIHOM pa3Mepe v nyTem Bbl4ayun aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOMIHEHHbIX paboT) nNpoM3BOAUTCS MNOCPEACTBOM
HanNU4YHbIX UMK 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccuinckon
depepauymn.

Mpn uncnonb3oBaHUM HanM4yHOM OPMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaNTCS B COOTBETCTBUM C YKa3aHMeM npoaaBua (MCNONHUTENS) NyTem
BHECEHWNS HamNWYHbIX OEHEeXHbIX CpefCTB npogasuy (MCNonHUTen), nmbo B KpeauTHYHo
opraHusauuto, nnMbo nnaTtexHoOMy areHTy, OCYLLECTBSIOLWEMY OEeATEeNbHOCTb Mo npuemy
nnatexenm uUanYecknx numy, nnMbo GaHKOBCKOMY nnaTeXHOMYy areHTy (cybareHTty),
OCYLLIECTBASAWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax u
GaHKOBCKOM [eATeNbHOCTU, eCnin MHOe He YCTaHoBMNeHo deneparnbHbIMU 3akOHaMU UIn
WHbIMW  HOPMaTUBHbIMM nNpaBoBbiIMM aktamu Poccuiickon depepaumn. [lpy  aTOM
obsizatenbcTBa notpebutens nepen npogaBuOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cumTaloTCa MCMOMHEHHBbIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHWUS  HanW4yHbIX [OEHEeXHbIX CpeAcTB  COOTBETCTBEHHO  npogasuy
(vcnonHuTento), nMBO B KpeaAUTHYK  opraHuMsaumio, nmnbo  nnaTexXHoOMy  areHTy,
OCYyLLEeCTBNALWEMY OeATEeNbHOCTb NO  npueMy nnatexen duamyeckux nuy, nmbo
0aHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), oOcCywecTBnsawwemMy OesTeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax u 6aHKOBCKOWN OeATENbHOCTMW.

CraTtba 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CmMm. mekcm cmambu 38

Cratba 39. PerynupoBaHue okaszaHunsa OTAerbHbIX BUAOB yCnyr
FTAPAHT:

Cwm. DHumknoneann n apyrme KOMMeHTapum kK ctatee 39 HacToswero 3akoHa
MocnencTeus HapyLlleHWst YCNOBUA AOrOBOPOB 06 OKaszaHWM OTAENbHbIX BUOOB YCIyT,
ecnn Takme [OroBopbl MO CBOEMY XapakTepy He nognagarT Mo LEeWCTBME HaCTOoALEeN
rnaBbl, ONpeaenstoTCca 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®eldeparbHbiM 3akoHOM om 18 uronsa 2011 e. N 242-®3 enaea Il dononHeHa cmambel
39.1, ecmynaroweu e cuny ¢ 1 ageycma 2011 e.
CraTtbs 39.1. lNpaBuna okasaHWsa OTAENbHbIX BUOOB YCMYr, BbINOMHEHNS OTAENbHbIX
BNOOB paboT noTpebutenam
FTAPAHT:

Cwm. kommeHTapum K ctaTbe 39.1 HacToswero 3akoHa



MpaBuna okasaHWs OTAENbHbIX BUOOB YCNYr, BbINOSIHEHUSA OTAENbHbIX BUAOB paboT
noTpedbutensam yctaHaenueatoTcs Npasutensctsom Poccurickon ®enepaunu.

naBa IV. l'ocynapcTBeHHas u obwecTBeHHas 3awWuTa npaB noTpedbutenen

FAPAHT:
Cwm. cxemy "locyaapcTBeHHasi M 0bwecTBeHHaa 3awmTa npas notpebutenen”

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambsi 40 u3noxeHa 8 Hoeol
pedakuyuu, ecmynarow,el 8 cuny ¢ 1 asaycma 2011 e.

CM. mekcm cmamabu 8 rpedbidywelt pedakyuu
Cratba 40. ®defepanbHbli rocyaapCTBEHHbIM Haa3op B obractu 3awuTtbl npas
notpeburtenen
FTAPAHT:

CM. SHumknoneguu n apyrme KommeHTapum Kk ctatbe 40 HacTosdulero 3akoHa

1. ®epepanbHbIA rocygapCTBEHHbIN Haa30p B obnactu 3awmTbl npaB notpebutenen
OCYLLECTBMSAETCA YMNOIHOMOYEHHLIM hbeaepanbHbiM  OpPraHOM  UCMNOSTHUTENbHOW BnacTu
(banee - opraH rocygapcTBeHHOro Hajsopa) B nopsgke, ycTaHoBneHHOM [1paBuTensCcTBOM
Poccuinckon ®epepaunn.

2. ®epepanbHbI rOCYyAapCTBEHHbLIM HAA30p B obractu 3awmTbl Npas noTpedutenen
BKIOYaeT B cebs:

1) opraHusaumMo ©n MpoBedeHne NPOBEPOK  COOMAEHUS  U3roTOBUTENAMMU
(ncnonHuTenamu, npogasuamMu, YNOSHOMOYEHHBIMU OpraHn3auusaMmn Unn ynosTHOMOYEHHbIMU
MHOMBMAOYaNbHbIMW  NpeanpuHUMaTeEnaMu, umMmnopTepamu) TpeboBaHUN, YCTaHOBEHHbIX
MexayHapoaHbiMu gorosBopamu Poccuiickon depepaumm, HacToAwMM 3akOHOM, OpPYruMu
denepanbHbIMKM  3aKOHAMW M UHBIMW  HOPMaTUBHbIMM NPaBOBbIMW akTamu Poccurickon
depnepaumm, perynmpyrowMMmmn oTHoOWEHUS B obnacTtu 3awmThl npaB notpebutenen (ganee -
obsizatenbHble TpeboBaHus), npeannucaHuin OOSMKHOCTHBIX WL, OpraHa rocyaapCTBEHHOro
Hag30pa;

2) opraHuM3aumio MU MpoBedeHue MNPOBEepPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obsizatenbHbiM TpeboBaHuaM, obecneuvnBarowmm 6e3onacHoOCTL ToBapoB (paboT, ycnyr) ans
XU3HW W 300pOoBbA NoTpebutenen, okpyxawlen cpeabl, npeaynpexgeHne OencTBUn,
BBOAALIMX noTpebutenen B 3abnyxaoeHwe, W nNpeaoTBpalLEHne MpUYMHEHUS Bpena
UMyLLecTBy noTpebutenen, YCTaHOBMNEHHbLIM B COOTBETCTBUM C  MeEXAYyHapOAHbIMU
porosopamn Poccuinckon depepauumn, denepanbHbIMU 3aKOHAMU U UHBIMW HOPMaTUBHbLIMU
npaeoBbIMK akTamu Poccurickon ®eagepaumm;

3) npumeHeHne B NOpsiAKe, YCTAHOBMEHHOM 3akoHoAaTenbCTBOM Poccuiickomn
depgepaumn, Mep npecevyeHUs HapyweHun obsizatenbHbix  TpeboBaHwiW,  Bblgady
npeanvcaHnin 0 NpekpaLleHnn HapyLeHnn npas notTpebuTtenen, 0 NpekpaweHnn HapyLeHnn
obsizatenbHbiXx TpeboBaHui, 06 yCTpaHEHUW BbISBEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHuUi, NpUBMEYEHNE K OTBETCTBEHHOCTU NUL, COBEPLUNBLLMX TakKne HapyLLUEHWS;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHneM obs3aTenbHbIX TpeboBaHWUN,
aHanM3 Wn MnNpOrHO3MpOBaHME COCTOAHUA WCMOMHEHNA o006s3aTenbHbIX TpeboBaHui npu
OCYLIECTBMAEHUN U3rOoTOBUTENAMM  (MCMONHUTENSIMK, NpodasuamMu,  YNOSHOMOYEHHbIMU
opraHuM3aumsaMmM UM YNOMHOMOYEHHbIMM  MHAMBMAYANbHLIMA  MPeAnpUHUMATENSMM,
nMnopTepamm) cBoen AeATeNIbHOCTY;

MHdopmaums 06 naMeHeHusix:

®eldeparibHbiM 3akoHOM om 25 utoHs1 2012 2. N 93-®3 8 nodnyHKm 5 8HeCeHbl U3MEHEHUS



CmM. mekcm nodrnyHkma e rnpedbidyuiel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3aWMTbl  Npas
notpebutenen, y4etr W aHanu3 CcrnyvyaeB MPUYMHEHUA Bpeda >XW3HM WU 300POBbHO
noTpedbutenen, oOKpyxawwen cpege wn  uMywectsy notpebutenen, cBaA3aHHOMO C
npuobpeteHnem n uncnonb3oBaHnemMm ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBneHWeM nOTpebuTensm HecBOEBPEMEHHON,
HEenosnHon, HeAOCTOBEPHOM M BBOAALLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabortax,
ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a W OueHKN 3PdPEeKTUBHOCTU dreaeparibHOro
rocygapCTBEHHOro Hag3opa B obnacTtu 3alwmTel NpaB notpebutenen;

7) exerogHyro NOArOTOBKY Ha  OCHOBaHWM  pe3ynbTaTtoB  AEATENbHOCTMH,
npesycMOTPEHHON noanyHkTamu 1 - 6 HacTosILwero MNyHKTa, rocygapCTBEHHbIX OOKMNagoB O
3awmuTte npaB notpebutenen B Poccuickon Pepepaumm B nopsgke, YCTaHOBIEHHOM
MpaButenbctsoMm Poccunckon denepauyum.

3. K oTHOLEHMsIM, CBA3aHHbIM C OCyLlecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B obnacTtu 3awmTbl NpaB NoTpebutenemn, opraHn3aumen n NpoBeaeHNEM MPOBEPOK
nsrotoButenen  (UcnomHuTenen, nNpoaaBUOB,  YNOIHOMOYEHHbLIX  OpraHu3auumn  Unu
YNONMHOMOYEHHbIX MHAMBUAYAnNbHbIX MpeanpuHUMaTenen, WMMNOPTEPOB), MNPUMEHSAOTCA
nonoxeHna ®egepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmte npas
IOPUANYECKMX NUL U MHOMBUAYANbHbIX NpeanpuHMMaTenen npu  OCYLLECTBIIEHUM
rocygapCTBEHHOro KOHTPOSS (Hag3opa) U MyHULMNAnsHOro KOHTpons".

4. JomKHOCTHbIE LA opraHa rocyaapCTBEHHOrO Haa3opa B nopsigke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaunm, uMetoT Npaso:

1) 3anpawwmBaTb M NOMy4yaTb HA OCHOBAHUM MOTUBMPOBAHHLIX MUCbMEHHLIX 3aNpPOCOB
OT OpraHoB rocyaapCTBEHHOMW BRacTu, OpraHOB MECTHOro camoynpaBfeHns, o6LEeCTBEHHbIX
opraHuM3aumn, n3rotoBuTenen (MCNoNHUTENEN, NPoAaBLOB, YNOSTHOMOYEHHbLIX OpraHu3auun
UNN YNONMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, MMNopTepPoB) NHAOPMALMNIO U1
AOKYMEHTbI MO BOMpocaM 3alunTbl NpaB notTpebutenen;

2) ©GecnpensiTCTBEHHO MO npegbsBNEeHUN CNyXebHoro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTenss  pykoBogMTENs)  opraHa
rocygapCTBEHHOr0 Haasopa O Ha3HayYeHUW MpOBEpPKM nocewatb TEeppUToOpUIo, 34aHus,
NOMELLEHNSA U COOPYXEHUS, UCMNONb3yEMbIE U3rOTOBUTENEM (MCNOMHUTENEM, NPOLABLIOM,
YNOSTHOMOYEHHOM opraHusauunen nnm YNONHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpvHMMaTenem, MMMNOPTEPOM) MPU OCYLLECTBIEHUN CBOEW [OEATENbHOCTU, B LENnsax
npoBeAeHNs1 MEPOMPUATUN NO KOHTPOSIO;

3) npoBoanTb 0T60p NPob6 1 06pa3LoB TOBAPOB, NPegHA3HAYEHHbIX AN peanu3aumm un
peanuayeMbix NOTpedbuTenam, ansa NpoBeAeHUs UX UCCNeLOBaHNN, UCNbITAHWI;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBuaM, YNOSHOMOYEHHbIM
opraHusauusm Unu ynonHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpuHMMaTensam, nmnopTepam)
npeanucaHnsa o NpekpaLlleHnn HapyLeHnn npas noTpebutenen, 0 NpekpawweHnn HapyLeHnn
obs3aTenbHbix TpeboBaHu, 00 YCTPaHEHUW BbIABMEHHbLIX HapylleHu obs3aTenbHbIX
TpeboBaHUn, 0 NpoOBEeAEHUN MEPONPUSATMI N0 obecneveHno NpeaoTBpaLLEHNs Bpeaa KU3HN,
340pOBbIO N UMYLLIECTBY NOTPeBUTENEN, OKpYXKalOLLEN Cpeae;

5) coctaBnsTb NPOTOKOMNblI 06 aAMUHUCTPATUBHBIX MNPaBOHapyLleHUsX B obractu
3awWwuTbl npaB noTpebutenen, paccmatpuBaTb fena 06 yKkasaHHbIX agMWHUCTPaTUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb Mepbl MO NPeSOoTBPALLEHMIO TaKUX HAPYLUEHWUNA;

6) HanpaBnsiTb B YNOSIHOMOYEHHbIE OpraHbl Matepuarbl, CBsiI3aHHblE C HapyLLUEHUSMM
oba3aTenbHbiXx TpeboBaHW, ANA peLleHns BONPOCOB O BO3OYXAEHWWM YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;

7) obpawaTtbCca B Cyd C 3asiBNEHUAMW B 3aliMTy npaB notpebutenen, 3aKOHHbIX



WHTEPECOB HeonpeaeneHHoro Kkpyra notpedburenen, a Takke C 3asBNEHNSIMN O NUKBUOALMM
nsrotoBuTens (MCNONHUTENSA, NpodasLa, YNOSIHOMOYEHHOW opraHm3auuun, umnopTepa) nnbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYANbHOrO npeanpuHuMartens  (ynosiHOMOYEHHOro
WHOMBMAYANbHOrO npeanpuHUMartens) 3a HeogHokpaTHoe (ABa M 6onee pasa B TeyeHue
OLHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UMK MaccoBble 3abonesaHus,
OTpaBfeHna NAen) HapyLeHne npae NnoTpebuTtenen.

5. OpraH rocygapCTBeHHOro Hag3opa MOXeT OblTb NpuBMEYeH CyAOM K ydacTuio B
pene nubo BnpaBe BCTynaTb B Jefi0 MO CBOEWM WHUUMATMBE UMM MO MHULMATUBE nwL,
y4acTBYWOLWMX B Aene, ANa Aayun 3akmnoveHns no geny B Lensax 3awmTtbl npaB notpebutenen
B Nopsake, YCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon degepauum.

MHdopmaums 06 naMeHeHusix:

®edepasnbHbiM 3akoHoM om 21 Oekabps 2013 e. N 363-®3 cmambs 40 OoronHeHa
nyHkmom 5.1, ecmynarowum 8 cusy ¢ 1 uronsa 2014 e.

5.1. lpeanuncaHve, BblgaHHOE MPU OCYLLECTBNEHUN TOCYLApPCTBEHHOro Hag3opa B
obnactu 3awmTbl npaeB noTpedbutenen, MoxeT OblITb 0OXanoBaHO B apOUTpaXHbI Cyq B
TeYeHne Tpex MecsiLeB CO AHA ero Bbligadn. B cnyvae npuHATUA 3asasneHms o6 obxanosaHum
3TOro nNpeanucaHus K NpPou3BOACTBY apOuTpaKHOro cyga WMCNofHEeHWe 3TOro npeanucaHus
npuocTaHaBNMBaeTCH A0 AHS BCTYMMEHUs pelleHna apbutpaxHoro cyaa B 3aKOHHY CuIy.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [daBaTb pPasbsCHEHWA MO BOMNpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMaTMBHbIX MNpaBoOBbIX akToB Poccunckon depepauumm,
perynmpyowmx oTHoOLWeEeHNS B o6nacTu 3awmTbl npas notpeburenen.

7. TlocypnapCTBeHHbIM HaO30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMsM
©e30MacHOCTN, YCTaHOBMEHHbIM TEXHUYECKMMU perfameHTaMn, OCYLLeCTBNSeTCs Takke
YNOMHOMOYEHHbIMU doefiepanbHbIMU OpraHaMu UCMOSTHUTENbHON BNacTU B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccunckon defepaumm o TeEXHUYECKOM perynnpoBaHum.

MHdopmaums 06 nameHeHusix:

®eldeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®3 cmambsi 40 dornosiHeHa rnyHKmMom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOMHOMOYEHHbIMU
degepanbHbIMM OpraHamMu UCMONHUTENbHOW BIlaCTW, YKa3aHHbIMW B MYHKTE 7 HacToALen
cTaTbW, OCyllecTBNgeT (opMupoBaHMe W BeAeHWe OTKPbITOro u  0obleaoCTynHoro
rocyaapCTBEHHOro MHMOPMAaUMOHHOIO pecypca B obnactu 3awuTbl npas notpebutenen,
kayectBa M 6esonacHocTu ToBapoB (paboTt, ycnyr) B nopsake, YCTAaHOBNEHHOM
MpaBuTtenbcTBoM Poccumnckon degepauyumn.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambsi 41 u3noxeHa 8 Hoeol
pedakuyuu, ecmynarouwel 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 41. O653aHHOCTb M3roToBUTENS (UCMONHUTENS, NpoAaBLa, YNONHOMOYEHHOM
opraHusauum unM YNosTHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMaTens,
nmnopTepa) MO NpefoCTaBneHuto MHGOpPMaumMm opraHy rocyaapCTBEHHOIMo
Hag3opa
FTAPAHT:
Cwm. DHumknoneann n apyrme KOMMeHTapum kK ctatee 41 HacToswero 3akoHa
N3rotoButenb (MCnonHMTENb, NpodaBel, YMNOSIHOMOYEHHas OpraHusauus wunu
YMNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb, MMNopTep) No TpeboBaHMo opraHa
rocyaapCTBEHHOIo Haa30pa, ero AOSMKHOCTHbIX NnL, 0653aH NpefoCTaBUTb B YCTAHOBMEHHbIN
UMM CPOK [OCTOBEpPHble CBeAEeHUs, AOKYMEHTaUM, OOBbACHEHWS B MUCbMEHHOW M (Unn)
YCTHOM popmMe U MHy0 UMHGPOPMaLMIO, HeobxoouMMyr [Onsi OCYLLUECTBIIEHUS OPraHoMm



rocygapCTBeHHOro Hagsopa W ero OOSHKHOCTHbIMWU JiMuamMu MOMTHOMOYMIA, YCTaHOBMEHHbIX
3akoHogaTtenbcTBOoM Poccunckon degepaumn.

CraTtba 42. YTpaTtuna cuny.

MHdopmaums 06 nsmMeHeHusix:

CM. mekcm cmambu 42

®edeparnbHbiM 3aKkoHoM 21 0ekabpsi 2004 2. N 171-P3 3akoH dornonHeH cmameed 42.1
Crtatba 42.1. [MonHOMOYMS BbICLUMX WCMONHUTENBHbLIX OPraHoB rOCyOapCTBEHHOWM
Bnactu cybbektoB Poccunckon degepaumm B obnactu 3awmTtbl NpaB
notpedurtenen
FTAPAHT:

CM. koMmMeHTapumn K ctaTbe 42.1 HacTosLwero 3akoHa
BbiCWMM  MCNOMHUTENBHBIA  OpraH rocy4apCcTBEHHOMW BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm  OCywecTBNSEeT MeponpuATUS  No  peanusauuu,
obecneyeHunio 1 3awmte npae notpebutenen n B npegenax cBOUX NOSIHOMOYMA NPUHUMAET
onpeaeneHHbIe Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoMm om 13 utonis 2015 2. N 233-®3 3akoH donoriHeH cmambel 42.2
Cratba 42.2. [lepepada OCYyWECTBMEHNA MNOSTHOMOYUIN OpraHa rocygapCTBEHHOMO
Hag3opa opraHam WUCMOMHUTENbHOM BriacTm  cybbektoB  Poccuimnckon
depepauunm
TAPAHT:
CM. KoMMeHTapum K ctaTbe 42.2 HacToswero 3akoHa
lMonHoMoOuMst opraHa rocygapCTBEHHOrO HaZ3opa No OCyLeCTBNeHU cdeaepanbHOro
rocygapCTBEHHOro Hagsopa B obnactu 3awuTbl NpaB nNoTpedbuTtenen MorytT nepenaBaTbCs
OS5 OCYLLEeCTBMNEHUs opraHam MCMNoSfIHUTENbHOM Bnactu cybbektoB Poccurckon depepauum
nocrtaHosneHusamn [lpaButensctBa Poccunckon depepaumm B nopsigke, YCTaHOBIEHHOM
depepanbHbiIM 3akOHOM OT 6 okTa6ps 1999 roga N 184-®3 "O6 o6wwux npuHUMNax
opraHuM3aumm  3akoHodaTenbHblX (NPeacTaBUTESNbHBIX) WM UCMOSNHUTENbHLIX  OpraHoB
rocygapcrtBeHHon Bnactn cybbvektoB Poccunckon degepaumn.

MHdopmaumsa 06 nsmeHeHmsx:

®edepanbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 43 u3noxeHa 8 Hoeol
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbsa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB notpebutenen, yCTaHOBMEHHbIX
3aKOHaMMU U  MHbIMW HOPMAaTMBHbLIMW MNPaBOBbIMW akTamu Poccunckon
depepauunm
FAPAHT:
CM. KoMmeHTapum k ctaTbe 43 HacToswero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHaMM W UHbIMU
HOpMaTUBHbIMW NpaBOBbIMKM akTamn Poccunckon degepauun, npopasel, (MCNONHUTEND,
N3roToBUTENb, YMNOSIHOMOYEHHasi OpraHuM3auus WM  YNOMHOMOYEHHbIN MHANBMAYANbHbIN
npeanpuHMMmaTens, nmnopTep) HeceT aAMWHUCTPATUBHYIO, YrOJTOBHYO unm
rpakgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccumnckon
depgepaumn.



FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHWe 3akoHofaTenbCTBa O 3awuTte npas
notpeburtenen"”

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHOM om 28 uronsa 2012 2. N133-®3 e cmambio 44 6HeceHbl
usMeHeHus:, ecmynarouwue 6 cusny ¢ 1 ssHeapsi 2013 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 44. OcywecTtBneHne 3awuTbl NpaB noTpedbutenen opraHamm MeCTHOro
camoynpasneHuns
FAPAHT:

CM. SHumknoneguu n apyrme KOMMeHTapum K ctatbe 44 HacTosulero 3akoHa

CMm. MeToamyeckne pekomMeHOauMM [Ans OpraHoB MECTHOro CamoyrnpaBfieHus Mo
opraHusauuun 3awuTbl Npae notpedbutenen (paspadotaHHble MAI P®)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopun MyHMUMNanbHOro obpasoBaHus
OopraHbl MECTHOIO CaMOynpaBfeH1s BNpase:

paccmaTpmBaTb Xanobbl NoTpebuTenen, KOHCYNbTUpPoBaTh UX MO BOMPOCaM 3aliuThbl
npas notpeodurtenen;

obpawateca B Ccydbl B 3awuTy npaB notpebutenen (HeonpeaeneHHoro kpyra
notpebutenen).

Mpn BbiIABNEHUN no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKkKe OnacHbIX NS XW3HW, 300pOBbSA, WUMyLlecTBa noTpedutenen wu
OKpyXawLen cpefbl HesamennuTenbHO u3Bewatb 06 3ToM deaeparnbHble  OpraHbl
WCMNOMNHUTENbHOM BNacTW, OCYLIECTBASIOWME KOHTPOMb 3a KavyecTBOM W 6e30nacHOCTbIO
ToBaposB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCyLLEeCTBNATLCA Yepe3 MHOrO(PyHKUNOHaNbHbIE
LEeHTpbl NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHBIX YCAYT.

MHdopmaums 06 nameHeHusix:

®edeparbHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-@3 cmambsi 45 usnoxeHa e Hoeou
pedakyuu

CmMm. mekcm cmamabu 8 rpedbidywelt pedakyuu
Ctatba 45. [NpaBa o6LleCTBEHHbIX 0b6beauHeHUn noTpebutenen (Ux accouuauun,
CO030B)
FAPAHT:

Cwm. DHumknoneann n apyrme KOMMeHTapum kK ctatbe 45 HacToswero 3akoHa
1. MpaxgaHe BrnpaBe 00beaMHATLCA Ha OOOPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeauHeHna notpebutenen (Ux accoumauuun, CO3bl), KOTOPble OCYLLECTBASIOT CBOK
AEATEeNbHOCTL B COOTBETCTBUM C YyCTaBaMu yKasaHHbIX 0ObeanHeHun (Mx accounauun,
CO030B) 1 3aKoHogaTenbcTBOM Poccunckon ®epepaumm.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbiM 3akoHOM om 25 utoHs1 2012 2. N 93-®3 8 rnyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. ObuwecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauuun, co3bl) AnNS

OCYLLECTBMNEHMS CBOUX YCTaBHbIX Lierien Brnpase:
yyactBoBaTb B pa3paboTke ob6a3aTenbHbix TpeboBaHui K ToBapam (pabotam,



ycrnyram), a Takke NPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbLIX akToB Poccuiickon
depnepaumm, perynmpyroLmx oOTHOLWEHNSA B 06n1acTu 3awmThl NpaB notTpedutenen;

NpoOBOANTbL HE3aBUCMMYIO 3KCMepTU3y KadecTtBa, 6Ge3onacHocTu ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBMS NOTPeOMTENbCKMX CBOWCTB ToOBapoB (paboT, ycnyr)
3asBNeHHON nNpoaaBLaMn (M3roTOBUTENSIMU, UCMIONHUTENAMM) NMHDOPMALINN O HUX;

OCYLLEeCTBNATb OOLECTBEHHbBIA KOHTPOSb 3a cobntogeHMem npaB noTpedutenen wm
HanpaBnsTb B OpraH rocyaAapCTBEHHOr0 Hag30pa M OpraHbl MECTHOro CaMOynpaBreHus
MHdopMauuio 0 dakTax HapyLleHun npa. notpebutenen ans nNpoBeneHUst NMPOBEPKU ITUX
aKTOB M MPUHATUA B Crydae UX MOATBEPXKAEHUS Mep MO MPeceyYeHuto HapyLleHUn npas
notpebutenen B npegenax NOMHOMOYMIA yKasaHHbIX OpraHoB, y4yacTBOBaTb B MpoBeaeHUU
9KCMepTM3 no akTam HapylweHuh npaB notpebutenen B cBSA3M € obpalleHusmu
notpedutenen. [pu  ocywecTBneHMM  OOLECTBEHHOrO  KOHTPoOnst  o6LecTBEeHHbIEe
obbeanHeHna notpebutenen (Mx accouvaumu, Cow3bl) He BhApaBe TpeboBaTb OT
nsrotoButenen  (UcnomHuTenen, nNpoaasBLOB,  YMOMHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX WHAMBUAYAlbHbIX NpeanpuHUMaTenen, WUMNOPTEPOB) NpeacTaBneHune
AOKYMEHTOB (BbINOSIHEHME OENCTBUIN), 0B6A3aHHOCTb NpPeacTaBneHns (BbINOTHEHUS) KOTOPbIX
no TpeboBaHuio NOTpebutTensa He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHaTb MHOopMaLMo O NpaBax notTpedbutenen n o HeobBxoaNMbIX AENCTBUAX
no 3awuTe 3TUX NpaB, O pesynbTaTtax CPaBHUTEMbHbIX UCCeAOBaHWMA KavyecTBa TOBapOB
(paboT, ycnyr), a Takke MHYH UMHdOopMauuio, KoTopas ByaeT cnocobCTBOBaTh peanunsauumn
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
obbeanHeHuaMM noTpebutenen (UX accounaumsimn, Coro3amMn) pesynbTaTbl CPABHUTENBHbIX
nccnegoBaHnn KadecTsa ToBapoB (paboT, ycnyr) He SBASTCA pekriaMon;

BHOCUTb B doedeparnbHble OpraHbl  MUCMOMHUTENbHOW  BMAacTW, OpraHu3auuu
NpeanoXeHnss O MNPUHATAM Mep MO MOBbIWEHUIO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMNEHNIO MPOM3BOACTBA U peanu3auum ToBapoB (BbINOMHEHUs paboT, okasaHus
ycnyr), no OT3blBYy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycrnyr), He COOTBETCTBYHLLMX
npeabaBnsaeMbiM K HAM M YCTaHOBIIEHHbIM 3akoHodaTenbcTtBoM Poccuinckon depepaumm o
TEXHMYECKOM perynmpoBaHum obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpokypaTypbl U beaeparnbHble OpraHbl UCMOSTHUTESNbHOW BriacTu
mMaTepuanbl O MPUBMEYEHUN K OTBETCTBEHHOCTU UL, OCYLLUECTBNAOLWMX MNPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMNOMHEHME paboT, okKa3aHue YCnyr), He COOTBETCTBYHLUMX
npeabsiBnseMbiM K HUM o00a3aTenbHbiM TpeboBaHWSAM, a Takke Hapylawwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WUHbIMW HOPMAaTMBHbLIMW MPABOBbLIMW aKTamu
Poccuinckon ®egepaunu;

obpalaTbCca B opraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTM NPOTECTbl O NPU3HAHUM
HegeNncTBUTENbHBIMU akTOB doefepanbHbIX OPraHoB UCMNOSTHUTENbHOW BNAacTX, akTOB OpraHoB
ncnonHuTensHonm BnacTn cybvekToB Poccunckon depepauum v akToOB OpPraHOB MECTHOrO
camoynpasreHnsi, NPOTMBOPEeYaLLMX 3aKOHaM N UHbIM PErynmpyloLmnMM OTHOLWEHNS B obnacTu
3awmThbl NpaB notTpebutenen HopmaTUBHBLIM NPaBoBbIM akTaM Poccuinckon degepaunu;

obGpawaTtbCca B Cyabl C 3asBNEHUAMU B 3alMTy npaB notpebutenenm m 3akoHHbIX
WHTEpPEeCOB OTAEenNbHbIX noTpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoro Kpyra
notpedurtenen);

yyacTBOBaTb COBMECTHO C OpPraHoOM roCygapCTBEHHOro Hagsopa B hOpMMpOBaHWUU
OTKPbITbIX W O6LLEAOCTYNHbIX rOCYAapPCTBEHHbLIX MHGOPMALMOHHBLIX PecypcoB B obnactu
3awuTbl NpaB notpebutenen, kayectsa n 6esonacHocTn ToBapos (paboT, ycnyr).

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 e cmambio 46 6HeceHbI
usMeHeHus, ecmynarouue 6 cusny ¢ 1 asaycma 2011 e.



CmMm. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHoro Kpyra
notpeburtenen
TAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapun K ctaTbe 46 HacTosLlero 3akoHa

OpraH  rocygapCTBEHHOrO  Haasopa, oOpraHbl  MECTHOro  camoynpaBreHus,
obLecTBeHHble 06beanHeHNst noTpebuTtenen (Mx accounauunmn, col3sbl) BNpaBe NpeabsBnaTbh
UCKM B Cydbl O MpeKkpaweHun NpOTUBOMPAaBHbLIX AENCTBUA W3roTOBUTENS (MCMOMHUTENS,
npodaBua, YNOSIHOMOYEHHOW OpraHM3aumm WNn  YNOAHOMOYEHHOIo  WMHAMBUAYaNbHOIMo
npegnpuHMMaTensi, UMnopTepa) B OTHOLLEHUN HeONpPeaeneHHOoro Kpyra notpeburtenen.

Mpn yooBNEeTBOPEHUM Takoro ucka cyn obsA3biBaeT NpaBoOHapywuTens LOBECTU B
YCTaHOBIEHHbIA CyJOM CPOK Yepes cpeacTtBa MaccoBOW MHoOpMaUMM UM UHbIM crnocobom
A0 cBeaeHusa noTpebuTtenen pelweHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY peLleHne cyga O NpuUsHaHuUM OeUCTBUW WU3roTOBUTENS
(vcnonHuTensa, npogasBua, YMNOAHOMOYEHHOW  OpraHuM3auuMM W - YNOSIHOMOYEHHOro
WHOMBMAYANbHOrO nNpeanpuHUMaTtend, uMnopTepa) MNpPOTUBOMPABHBIMA B OTHOLUEHUU
HeonpeaeneHHoro kpyra notpebutenen obasaTenbHO ANs cyda, paccMmaTpuBaloLEero Uck
notpebutena O  3awmuTe ero npae, BO3HMKWWX  BCNEACTBME  HACTYNEHMUs
rpaxgaHCKO-NpaBoOBbIX MOCMEACTBUA AEUCTBUA U3rOTOBUTENSA (MCNONHUTENd, NpoaaBua,
YNONTHOMOY€EHHOM opraHusaumm nnm YNONTHOMOYEHHOIO NHOMBUOYANbHOMO
npeanpuHuMmaTens, nMvnoptepa), B 4acTu BOMNPOCOB, UMENM M MECTO Takue OeNCTBusa u
COBEpLUEHbl NN  OHW K3roToBUTENEM (UCMOMHUTENEM, nNpPoAaBLOM, YNONHOMOYEHHOM
opraHusaumen Nnn ynosTHOMOYEHHbIM NHANBMAYaNbHBIM NpeanpuHMMaTenem, UMNOpPTEPOM).

OQHOBPEMEHHO C YAOBNETBOPEHMEM UCKA, NpPeAbSABNEHHOro 06LecTBEHHbIM
obbeanHeHnem notpebutenen (Mx accoumauuen, COK30M), OpraHamuM MeCTHOro
camoynpaBfieHusi B UHTepecax HeOonpeaeneHHoro Kpyra notpedutenen, cyg npuHUMaeT
pelweHne O BO3MeLLEeHUN obliecTBeHHOMY OO0beanHEeHUo noTpebuTtenen (Ux accoumauuu,
CO3y), OpraHam MECTHOro camMOynpaBNeHUs BCEX MOHECEHHbIX NO Aeny cyaebHbIX
n3gepxek, a Takke UHbIX BO3HMKLWINX A0 obpalleHnst B Cya U CBA3AHHbLIX C PACCMOTPEHUEM
aena HeobxoouMMbIX pacxodoB, B TOM 4YMUCHE pacxodoB Ha MPOBEAEHUE He3aBUCHMMOWN
9KCMNepTM3bl B Clyyae BbISIBIEHWSI B pe3yNnbTaTe NPOBEAEHUS TaKoW 3KCNEPTU3bl HAPYLLUEHWS
obsi3aTenbHbIX TpeboBaHMIM K ToBapaMm (pabotam, ycrnyram).

MpesngeHT Poccuickon depepaumm B.EnbumH

Mocksa, [Jlom CoBeToB
7 dpespanga 1992 roga N 2300-I



